GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

f9s g=ar/Bid Number: GEM/2026/B/7116831
feddics /Dated: 28-01-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

18-02-2026 10:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

18-02-2026 10:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Labour And Employment

faswar @ AT/Department Name

Na

IS H AFA/Organisation Name

Employees State Insurance Corporation (esic)

PRIt 1 ATAA/Office Name

South Zone

a&g 4ol /Item Category

Hiring of Sanitation Service - Manpower Based Model -
Sanitary Supervisor; 7; All Areas; All Areas; Daily; 2, Hiring
of Sanitation Service - Manpower Based Model - Sanitary
Staff; 7; All Areas; All Areas; Daily; 2

34y 3G /Contract Period

1 Year(s)

st & feraa iaa arffe etsax (3 anf &)
/Minimum Average Annual Turnover of the
bidder (For 3 Years)

125 Lakh (s)

3/FA Gar & o 3T @era gHa &

a§/Years of Past Experience Required for
same/similar service

3 Year (s)

3 ate & a3t 1 Woar 3naRad gHa ¢/Past

Experience of Similar Services required

Yes

THATHUAS F AT 3gHa & auf 3R A3 A Fe ugra
&1 315 €/MSE Relaxation for Years of
Experience and Turnover

No

eI & AT 31gya & auf 3K <3N’ A ge vara
&1 315 & /Startup Relaxation for Years of
Experience and Turnover

No

fahar & #FY AT gEAAS/Document required

from seller

Experience Criteria,Bidder Turnover,Certificate (Requested
in ATC),Additional Doc 1 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer
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{95 faawui/Bid Details

w1 3mq fAfdereRt grr 3ues e aTw GEards o
fafaer 3t smer A arer wol fAfdars Rt @t fewrer
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be

displayed to other participated bidders after log in)

s o & geg der T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ S| / Number of days for which Bid |3
would be auto-extended
3iteY vgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
9= ¥ Ray e’ afha fFar/Bid to RA enabled | No

95 @ gy /Type of Bid

Two Packet Bid

bRl FeAieheT b SRIeT Ahelichl TTEIHIT ]

AT AT [Time allowed for Technical 2 Days
Clarifications during technical evaluation
Iqafad s Jea /Estimated Bid Value 21416830

#Hcdihd Ugfd/Evaluation Method

Total value wise evaluation

AT M arell AT ST JB3HT HTaTH § /

Financial Document Indicating Price
Breakup Required

Yes

$uaSl fAeRU/EMD Detail

TsarseY da/Advisory Bank

State Bank of India

suasdr TRYEMD Amount

214168

1Sl faavur /ePBG Detail

Tsarssil da/Advisory Bank

State Bank of India

required (Months).

SAs ufavia (%)/ePBG Percentage(%) 5.00
SPS &Y 3maeTed 37afd (amE) /Duration of ePBG 14

(a). i & erdf & TR STAL T & FTge =T B TARIT FIRY & T s & @ 37 FAMST eTardst Uedd ) & TAwas
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BT & AT e aEG3HT &b fow R_fAAtar gor Farsit & fow dar garar Swad) & ge & ura &1 caraiat o 36 Afd & gy @
aTER @M 11 §1/EMD EXEMPTION: The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).3UHST AR FUIG STATAd T, TE TS 9L el &, el & uay & gielr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

Medical Superintendent

Model and Super Speciality Hospital, Employees State Insurance Corporation (ESIC), Ministry of Labour and
Employment, Asramam, Kerala - 691002

(Medical Superintendent)

arelt fasrsar oray A& foRar Ir1/Bid splitting not applied.

TH3NSINS 3urel«/MIl Compliance

THIMSITS 3gara=d/MIl Compliance Yes

1. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

2. Years of Past Experience required: The bidder must have experience for number of years as indicated above in
bid document (ending month of March prior to the bid opening) of providing similar type of services to any
Central / State Govt Organization / PSU. Copies of relevant contracts / orders to be uploaded along with bid in
support of having provided services during each of the Financial year.

3. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

4. Past Experience of Similar Services: The bidder must have successfully executed/completed similar Services
over the last three years i.e. the current financial year and the last three financial years(ending month of March
prior to the bid opening): -

1. Three similar completed services costing not less than the amount equal to 40% (forty percent) of the
estimated cost; or

2. Two similar completed services costing not less than the amount equal to 50% (fifty percent) of the estimated
cost; or

3. One similar completed service costing not less than the amount equal to 80% (eighty percent) of the estimated
cost.

This Bid is based on Quality & Cost Based Selection (QCBS) . The technical qualification parameters
are :-

Parameter Name Max Marks Cutoff Marks Qualification Methodology
Document

Aver_age annuallturno_ver of the 20 10 View File

previous three financial years -

Total experience of the firm 15 5 View File
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8846148/17695730955697.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8846148/17695730955806.pdf

Number of years of experience
in relevant area of
Housekeeping or Sanitation
manpower services in Govt or
Semi Govt or Autonomous
bodies or PSUs

25 10 View File

the relevant field of
Housekeeping or Sanitation
manpower services

Present operational contracts in

20 10 View File

Complaints addressing
mechanism in human resource

10 5 View File

Online presentation to be
submitted with documents

10 10 View File

Total Minimum Qualifying Marks for Technical Score: 50

QCBS Weightage(Technical:Financial):30:70

Designation of CA : Medical Superintendent

Office of CA : ESIC Model & Super Speciality Hospital, Asramam, Kollam - 691002

CA approval document link : View file

Pre Bid Detail(s)

Hed fA=Idr €3 g&arasi/Pre-Bid

Date and Time

-9 Ten</Pre-Bid Venue

05-02-2026 12:00:00

Offline Venue: Conference Hall, ESIC Model & Super Speciality Hospital,
Asramam, Kollam -691002

Hybrid Mode: Through Google Meet (Joining Link:
https://meet.google.com/gby-tiaf-hsk )

Hiring Of Sanitation Service - Manpower Based Model - Sanitary Supervisor; 7; All
Areas; All Areas; Daily; 2 (1)

deeiid ARPAT /Technical Specifications

faavu1/ Specification I/ Values
PR / Core
Category of Resource ga;:?\/ri};or
Number Of Working Days in Week 7
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 2
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
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https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8846148/17695730955891.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8846148/17695730955979.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8846148/17695730956062.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadBuyerDoc/8846148/17695730956144.pdf
https://bidplus.gem.gov.in/bidding/bid/downloadCAApprovalQCBS/8846148

R/ Specification =/ Values
Is Geographical presence of the Service Provider registered office is required in the Yes
consignee's State
Name of states/ UT for geographical presence is required Kerala
U3 /Addon(s)
Consumables/Equipments and cleaning agents to be provided by Service Provider NA
Machineries to be provider by service provider NA
%l g1 fAUiRa =ga@dd #A/Minimum Floor Price defined by Buyer
el g fauiRa =gada FEa/Minimum Floor Price No
defined by Buyer
31aR® NI c&ards /Additional Specification Documents
RN /Ruiféar 31AaE /Consignees/Reporting Officer and Quantity
FEIS.N W/ Raféar Fareat #r A 3R aeaear
ST | e /Consignee Uudr/Address / Number of /Additional
o. Reporting/Officer Resources Requirement
e Approx Area in
Sqg.Ft : 156816
e Minimum Wage Per
Month Per
Resource
691002,ESIC Model & Super (Including
1 Akash. S Specialty Hospital, Asramam || - ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
23998

Hiring Of Sanitation Service - Manpower Based Model - Sanitary Staff; 7; All Areas; All
Areas; Daily; 2 ( 67 )

doeiidr ARPAT /Technical Specifications

fadaRo1/ Specification =/ Values
#R / Core
Sanitary
Category of Resource Staff
Number Of Working Days in Week 7
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fadaRo1/ Specification =/ Values
Type of Area All Areas
Area Inclusions All Areas
Cleaning Cycle Daily
Cleaning Frequency 2
Consumables/Equipments and cleaning agents to be provided by Buyer
Machineries to be provider by Buyer
Is Geographical presence of the Service Provider registered office is required in the consignee's Yes
State
Name of states/ UT for geographical presence is required Kerala
us3iid /Addon(s)
Consumables/Equipments and cleaning agents to be provided by Service Provider NA
Machineries to be provider by service provider NA
ol g fAUiRa =gaad Aea/Minimum Floor Price defined by Buyer
ol g1 TAURa =gaaa® Fea/Minimum Floor Price No
defined by Buyer
AR AR grards /Additional Specification Documents
WA /Ruiféar 31Aa /Consignees/Reporting Officer and Quantity
/SN TR/ R féar Faret S A 3ARE JMaRuHar
ST | e /Consignee gdr/Address / Number of /Additional
o. Reporting/Officer Resources Requirement
e Approx Area in
Sqg.Ft: 156816
e Minimum Wage Per
Month Per
Resource
691002,ESIC Model & Super (Including
1 Akash. S Specialty Hospital, Asramam 67 ESI,PF,ELDI, PF
Admin Charge, and
relieving charges if
applicable) in INR
exclusive of GST :
21503
»ar g shdr a1 Rz i favw of/Buyer Added Bid Specific Terms and Conditions
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1. Generic
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25
percent at the time of issue of the contract. However, once the contract is issued, contract quantity or
contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised
quantity or duration

2. Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

1.

10. It requires that ESIC Model & Super Speciality Hospital, Asramam as well as

l. INSTRUCTIONS TO THE BIDDERS

In addition to the instructions of GeM portal, instructions and terms and con
ditions specific to this bid are also applicable. Tender must be submitted thro
ugh GeM only. The bidders shall upload all the documents as per eligibility cr
iteria for bidders. The bid received in physical mode shall not be considered
at all.

Any corrigendum to this tender will be notified through the ESIC website an
d/or GeM portal only and no newspaper advertisement shall be given.

The Bidder is expected to examine all instructions, eligibility criteria, forms,
General terms and conditions and Special Terms and Conditions in the tende
r document. Failure to furnish complete information as required with referen
ce to the tender document shall result in rejection of the bid.

The tender is a two-bid system and those who are qualified in the technical
bid alone shall be eligible for the financial bid and the bidder qualified for the
financial bid shall only be informed in the Gem Portal.

The bidders may seek or submit their queries regarding this bid on or befor
e the pre bid meeting which shall be held at ESIC Model & Super Speciality H
ospital, Asramam and the same shall be clarified through the pre bid meetin
g minutes/clarification. The queries received after the date of pre bid meetin
g shall not be responded and shall not be considered in the bid evaluation.

Any attempt to negotiate directly or indirectly on the part of the Bidder with
the authority competent to finally accept the Tender, or influence the accept
ance of the tender by any means will result in his bid excluded from consider
ation.

Conditional tender, illegible and ambiguous tender, partially filled tender, in
complete tender and tender without enclosing all the documents mentioned
in this tender notification will summarily be rejected.

Canvassing in any form is strictly prohibited and the bidders who are found
canvassing are liable to have their Tenders rejected out-rightly.

The bidder, at the bidder’s own responsibility and risk, may visit at their ow
n cost and examine the site of required services and its surroundings and obt
ain all information that may be necessary for preparing the bid and entering
into a contract for the services.

bidder observe the highest standard of ethics during the procurement and ex
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ecution of such contracts. In pursuance of this policy, ESIC Model & Super Sp
eciality Hospital, Asramam will reject a proposal for award, if it determines th
at the bidder recommended for award has engaged in corrupt or fraudulent p
ractices in competing for the contract in question. It will declare a firm ineligi
ble either indefinitely or for a stated period of time for award of the ESIC cont
ract if, at any time it determines that the firm has engaged in corrupt or frau
dulent practices in competing for or in executing an ESIC contract.

11. The Medical Superintendent, ESIC Model & Super Speciality Hospital, Asram
am reserves the right to accept or reject any bid without assigning any reaso
n at any time at any stage of contract, without thereby incurring any liability
to the affected bidder or bidders or any obligations to inform the affected bid
der or bidders or of the grounds for Hospital’s action.

12. Corrigendum/Clarification issued by the Medical Superintendent, ESIC Model
& Super Speciality Hospital, Asramam after the Prebid meeting shall be appli
cable to all bidders and it has to be complied by all bidders. If any bidder has
submitted their bid before the issue of Prebid clarification/Corrigendum witho
ut complying with the prebid clarification/corrigendum, such non-compliant b
ids shall not be entertained and their bid shall not be considered for next sta
ge of bid.

13. This bid is a two-bid system and the bidder who is technically qualified in th
e technical bid alone shall be eligible for the financial bid and the details of t
he bidder eligible for the financial bid shall be updated in the Gem Portal onl

y.

Il. BIDDER ELIGIBILITY CONDITIONS

1. The Bidder must have registered with Registrar of Firms/Certificate of Re
gistration with Labour Department as an Establishment. A self attested cop
y of this should be uploaded.

2. Bidder should have a registered office/Branch office in Kerala. A self-attes
ted copy of document in this regard as proof of having an office in Kerala is
to be enclosed. The bid received without the same shall not be considered f
or financial bid evaluation.

3. The bidders should not have been indicted for any criminal, fraudulent or
corruption activity and not have been blacklisted by any Central/State Govt
/Semi- Govt./PSU/Autonomous Body.

a. A notarized affidavit as per format given on Rs 200/- non-judicial stamp
paper dated after the date of this tender publication shall be furnished b
y the bidder.

b. The bid received without this signed and notarized affidavit shall not be
considered for financial bid evaluation.

4. The Bidder must have an average annual turnover of Rs.1,25,00,000 (Ru
pees One Crore Twenty Five Lakh Only) during the last three financial year
s (2024-2025, 2023-2024, 2022-2023). A Certificate in this regard, duly sig
ned by the registered auditor/CA should be uploaded. If the average annual
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0.

turnover for 2024-2025 has not been certified by registered auditor/CA due
to non-finalization of accounts, such bidder may submit turnover certificate
for 2021-2022 in place of 2024-2025. The bid received without the turnove
r certificate shall not be considered for financial bid evaluation.

The bidder should have undertaken any one of the following works, i.e., t
he bidder must have supplied Housekeeping/Sanitation manpower to any C
entral/State Govt. Hospitals in the last three financial years (2024-2025, 20
23-2024, 2022-2023) to the value detailed below and the “Satisfactory wor
k completion certificate with value of contract” issued by their client in sup
port of their contention should be submitted man datorily:

a. One single order of Housekeeping/Sanitation manpower supply not |
ess than Rs.1,72,00,000/- (80% of the work value to be executed).

b. Two orders of Housekeeping/Sanitation manpower supply not less th
an Rs.1,08,00,000/- (50% of the work value to be executed)

C. Three orders of Housekeeping/Sanitation manpower supply not less

than Rs.86,00,000/- (40% of the work value to be executed)

The previous experience claimed by the bidder should not have been par
t of any subcontract agreements and the bidder’s previous contracts
should not have been terminated prematurely by any organization due to b
reach of contractual obligations or other factors. An undertaking regarding
the same available in this tender document is to be submitted in the GeM p
ortal. The bid received without this signed undertaking shall not be conside
red for financial bid evaluation.

Self-attested copies of the following documents must be uploaded for tec
hnical evaluation, failing which the bid shall not be considered for the finan
cial bid evaluation:

a. Audited Balance Sheet, Audited Income and Expenditure statement,
Audited Profit and Loss Account and Income Tax Return of the last thre
e financial years i.e., 2024-2025, 2023-2024, 2022-2023. In the absen
ce of audited accounts of 2024-2025, the bidder should submit
audited accounts for 2021-2022.

b. Copy of work orders/experience certificate in support of sl.no.5 clearl
y depicting the value of contract related to Housekeeping/Sanitation m
anpower services in support of project experience should be uploaded.

C. Valid EPFO, ESIC Registration Certificates.
Valid GST and PAN Registration Certificates in respect of the bidding
Firm.
e. The bidder should have a valid Central/Kerala State Labour License f

or supply of Housekeeping/Sanitation manpower.

The Integrity Pact available in the tender document should be duly signe
d and uploaded by the bidder. The bid received without signed Integrity Pa
ct shall not be considered for financial bid evaluation.

The bidder is informed to submit the documents in support of S.No 1 to S.
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No 8 only, uploading of irrelevant voluminous pages shall not be considered
for evaluation of the bid. And the bid received without any of the above sh
all not be considered for the financial bid evaluation.

10. The Medical Superintendent reserves the right to modify or relax the eligi
bility criteria in case sufficient numbers of the bidders are unable to fulfil th
e required criteria. No relaxation will be given as far as statutory requireme
nts are concerned.

I11. BID EVALUATION

1. The bids received and found deficient on account of registrations, docum
ents or any required information are liable to be rejected summarily.

2. The Bids from Individual/Firm/Organization including its Partners/ Shareh
olders/ Directors who have been black listed/prosecuted by any departmen
ts/statutory bodies in any State or by any Court of Law, shall not be enterta
ined.

3. The bid received without Bid security (EMD) shall be rejected at the bid o
pening stage.

4, The earnest Money Deposit (EMD) shall be refunded to the unsuccessful
bidders after finalization of the Tender process.

5. EMD shall be refunded to the successful tender on receipt of Security dep
osit or shall be allowed to be adjusted towards security deposit.

No interest is payable on the EMD.
7. The bid security deposit may be forfeited:

(i) If a bidder withdraws his bid during the specified period of bid validit
y specified in the bid document.

(i) In the case of successful bidder, if the bidder fails to:
- Accept the offer of contract.

- Furnish the Performance Security within the time specified in the docu
ment.

8. The bidder seeking EMD exemption, must submit the valid supporting do
cument for the relevant as per GeM GTC with the bid. Under MSE category,
only manufacturers for goods and service providers for services are eligible
for exemption for EMD. Traders are excluded from the purview of this polic
y. The EMD exemption exclusion shall be considered for the above categor
y only. Others shall be considered as the bid received without EMD only.

9. The Integrity Pact available in the tender document should be duly signe
d and uploaded by the bidder. The bid received without signed Integrity Pa
ct shall not be considered for financial bid evaluation.

10. Based on the evaluation and recommendation of the committee nominate
d by the Medical Superintendent, the bidder shall be recommended for
next stage of the tender. Technically qualified bidders with reference to the
eligibility conditions will alone be considered for the evaluation of financial
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11.

12.

13.

14.

15.

bid. The decision of the Medical Superintendent on the recommendation of
the committee is final.

The bidder should quote only for the rate percentage (%) of administrativ
e charges / service charges in the Financial Bid.

The service provider should quote the service charges as a percentage of
monthly wage bills exclusive of GST. As per DoE OM No.F/6/1/2023-PPD dt.
06.01.2023, the minimum service charges a bidder can quote is fixed as 3.
85% (3% profit plus transaction charges which are 0.85% at present) as pr
oposed by GeM. If a bidder is found to have quoted less than the minimum
service charges as mentioned, then their bid will be summarily rejected.

The service charge quoted by the bidder is for all kinds of claim by bidder
viz., bidder’s profit and for other statutory liability including Gratuity/EL/NF
H and any other sundry charges, if any.

The selection of the bidder shall be done on the basis of quality cum cost
based selection (QCBS) criteria (30:70 for technical and financial evaluation
and the percentage for technical and financial evaluation may vary accordi
ng to the calculation logic available in the GeM portal. The decision of Medi
cal Superintendent in this regard is final).

The technical evaluation of the bid shall be based on the following criteria

S. N | Particulars Mark breakup Allocation of Marks
0. Min Max | Actual

1. Average annual | Minimum 1.25 Cr | 10 10 20
turnover of the |.

previous three f
inancial years

1.25 Crto 5 Cr. 15

Above 5 Cr. 20
2. Total experienc | 3 to 6 years 5 5 15
e of the firm
6 to 10 years 10
15
> 10 years
3. Number of year | 3 to 6 years 10 10 25
s of experience
in relevant area 6to 10 years 20
(Housekeeping/ 25

Sanitation man | > 10 years
power services)
i n Govt/Semi-G
ovt/Autonomou
s bodies/PSUs
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Present operati
onal contracts i
n the relevant fi
eld(Housekeepi
ng/Sanitation m
anpower servic
es)

0 to 1 contract

10

2 to 3 contracts

15

> 4 contracts

20

10

20

Complaints add
ressing mechan
ism in human r
esource

Exclusive telepho
ne hotline numbe
r

Exclusive telepho
ne hotline numb
er with availabilit
y of Grievance ha
ndling officer and
appellate authori

ty

10

10

Online presenta
tion to be subm
itted with docu
ments

Self-attested cop
y of document as
proof of having a
n office in Kerala

Notarized affidavi
t as per format gi
ven in non judicia
| stamp paper of
Rs 200/- regardin
g not blacklisted
/ indicted by any
Central / State G
ovt /Semi-Govt. /
PSU /Autonomou
s Body

Audited Balance
Sheet of the last
three financial ye
ars

Audited Profit an
d Loss account of
the last three fin
ancial years

IT return of the la
st three financial
years

EPFO registration
certificate

10

10
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ESIC registration |1
certificate

G ST registration |1
certificate

PAN registration |1
certificate

Valid Central / Ke | 1
rala State labour
license for supply
of housekeeping/
sanitation manpo
wer

Total marks of | Maximum marks | 100
evaluation

Qualifying marks | 50

16. The bidder has to obtain minimum of 50 marks for qualifying in the techni
cal bid. The bidder with less than 50 marks shall not be considered for the
financial bid.

17. Based on the evaluation of the technical bid by the officers nominated by
the Medical Superintendent with reference to the evaluation criteria mentio
ned above and on the basis of the technical score secured by the bidder in
the evaluation, and after filing the technical score, the system will open fin
ancial bid of all qualified service providers and compute QCBS score.

18. In case of tie, then the successful bidder shall be finalised based on the t
wo options as detailed below :

a. Placement of contract based on the Algorithm run by GeM system (o
r

b. Placement of contract on anyone of the H-1 bidders based on any cri
teria as deemed fit by the Buyer with appropriate internal approvals.

The decision of Medical Superintendent, ESIC Model & Super Speciality Hos
pital, Asramam in this regard is final.

19. The Medical Superintendent, ESIC Model & Super Speciality Hospital, Asra
mam reserves the right to accept or reject any bid including the lowest and
to annul the bidding process and reject all bids, at any time prior to award
of contract, without thereby incurring any liability to the affected bidder or
bidders or any obligation to inform the affected bidder or bidders on the gr
ounds for the said action.

IV. PERFORMANCE SECURITY DEPOSIT

1. The successful bidder shall furnish, a Performance security deposit equivale
nt to 5% of the value of the contract in the form of Demand Draft drawn in fa
vour of ESI Corporation Fund Account No.1 payable at Kollam or in the form
of Bank Guarantee (PBG), valid for a period of 60 days beyond the date of co
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mpletion of all contractual obligations. After submission of the performance s
ecurity deposit amount only the permission for the commencement of the co
ntract shall be given.

No interest will be accrued and paid on the security deposit. This amount wi
Il be refunded after satisfactory fulfilment of the contract and all accounts th
ereafter shall be settled after six months from the date of last bill raised subj
ect to adjustment of any claim of Hospital, arising out of terms & conditions p
ertaining to the tender.

. The Performance Guarantee shall be returned to the agency after a period o
f sixty days beyond the date of completion of all contractual obligations. The
security Deposit shall be returned on the expiry and termination of the contr
act subject to conditions that the agency has indemnified the 1st party (Medi
cal Superintendent, ESIC Model & Super Speciality Hospital, Asramam) for all
payments to the staff. The agency, while requesting for the release of the pe
rformance security Deposit, shall certify that all costs, including labour laws
obligations, have been fulfilled and that the ESI Corporation authorities shall
not be responsible for such payments to the staff arising out of the decision

of the Labour Court, if any.

Performance Security Deposit shall be forfeited in the event of violation of a
ny of the mentioned terms and conditions of the contract.

V. SCOPE OF THE BID

The bidder has to provide the following categories of manpower in the nu
mbers mentioned against each at this hospital during the contract period o
n contract basis as per the conditions mentioned vide VI(4) in the General
terms and conditions of the contract in this bid.

The details of the manpower required at present is as below:

SN

Post

Manpowe
r Require
d

Consolidated Re

muneration per h

ead per month (R
S.)

Qualification

s of the man

power to be
deployed

Category

Sanitary Su
pervisor

01

23,998* (As per
minimum wage fo
r supervisory post
in construction se
ctor for Type B Cit
ies notified by Ce
ntral Labour Com
missioner New De
Ihi)

Plus Two

Semi-skilled

14 /55



21,503*(As perm

inimum wage in ¢

Sanitary St onstruction secto
r for Type B Cities :

2. | aff / Worke 67 notified by Centra | N.A Unskilled

r | Labour Commiss

ioner New Delhi)

(*may vary as per the instructions of the ESIC HQ/CLC/State Govt during the per
iod of the contract and the service provider has to pay as per the directions fro
m this office.)

The number of actual requirement of manpower in each category may vary, eit
her decrease or increase, at any point of time during the contract and the servic
e provider shall be informed to deploy the manpower as per the revised require
ment and the service provider has to implement the same as per the requireme
nt given by the Medical Superintendent, ESIC Model & Super speciality Hospital,
Asramam. The decision of the Medical Superintendent in this regard is final.

The service provider may also be in a position to deploy manpower from additi
onal category of post/s also on contract basis as per the requirement of the hos
pital at any point of time during the contract period. The decision of the Medical
Superintendent, ESIC Model & Super Speciality Hospital, Asramam in this regard
is final.

The service provider has to deploy the manpower as per the reservation policy
of Government of India only.

. The terms and conditions of appointment, remuneration, etc., shall be in accor
dance with ESIC Headquarters O.M. FENo. Z-17/11/1/2007/Med.IV (Pt. file) dated
13.04.2022.

. The service provider has to deploy any manpower with the approval of the Med
ical Superintendent, ESIC Model & Super Speciality Hospital, Asramam only.

V1. TERMS AND CONDITIONS OF CONTRACT
1. COMMENCEMENT OF CONTRACT

1.1 The successful bidder shall be notified and the ESIC Hospital will send the
successful bidder the work order on the official e-mail address of the bidder
/Gem.

1.2  The successful bidder shall acknowledge the same and will revert with th
e letter of acceptance of the work order immediately.

1.3 The successful bidder will have to enter into an agreement with the Medic
al Superintendent, ESIC Model & Super Speciality Hospital, Asramam on a
Non judicial stamp paper of Rs.200/- (Stamp duty to be borne by the bidder
) for the supply of suitable manpower as per the requirement on these term
s and conditions before commencing the Contract. The contents of this ten
der notification in the buyer added bid specific ATC and scope of work in
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this bid shall become part and parcel of the agreement. The agreement wil
| be valid during the contract period commencing from the date of signing
of the agreement and shall continue to be in force in the same manner, unl
ess terminated in writing. The period of contract shall be as per the period
mentioned in the agreement.

1.4 The successful bidder shall furnish the Performance Security deposit as d
etailed in the terms and conditions of this Tender notification.

1.5 The successful bidder shall prepare and produce a list of the manpower t
o0 be deployed with their details of Designation, Complete Qualification, tot
al experience, ESI (if applicable), EPF (if applicable), Bank Account number,
Aadhar number and Status of Police Verification before the execution of co
ntract.

1.6 The contract is likely to commence subject to fulfilment of condition at Sl.
No.1.2 to 1.5, successful bidder should also execute the contract agreemen
t on non-judicial stamp paper of Kerala of requisite Denomination along wit
h performance security deposit before the commencement of the contract.
Non fulfilment of the condition of executing a contract by the contractor wo
uld constitute sufficient ground for annulment of the award and forfeiture o
f Earnest Money/blacklisting the bidder as per EMD declaration.

1.7 The successful bidder has to submit the antecedents of the manpower to
be engaged, 3 passport size photographs, details of qualification along with
proof, experience certificate, Aadhar Card, etc., before commencement of t
he contract. The agency shall be fully responsible for ensuring correctness
of the documents submitted by the persons for engagement against variou
S posts.

1.8 The successful bidder shall submit undertakings obtained from each pers
on to be deployed that the employment is temporary in nature and on cont
ract basis only, before commencement of the contract.

1.9 The successful bidder shall produce the certificate of License under Contr
act Labour Regulation and Abolition Act, 1970, within a period of one mont
h from the date of commencement of the contract.

1.10 If it comes to the notice of the Medical Superintendent, ESIC Model & Sup
er Speciality Hospital, Asramam that the bidder has secured the bid by sub
mitting false documents or by suppressing the facts, then the contract shall
be terminated immediately. The decision of the Medical Superintendent, ES
IC Model & Super Speciality Hospital, Asramam in this regard is final.

1.11 The contract shall be terminated at any time during the currency of the c

ontract period for violating any of the terms and conditions of this contract.

The decision of the Medical Superintendent, ESIC Model & Super
Speciality Hospital, Asramam in this regard is final.

2. DURATION AND CESSATION OFCONTRACT

2.1 The contract/agreement is for one year initially and is extendable for a fu
rther period of one year on mutual consent with the same rate and terms &
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conditions subject to satisfactory performance of the agency and such ame
ndments as mutually agreed to by both the parties. The contract shall auto
matically expire after one year from commencement of the contract unless
extended further by the mutual consent of contractor and the ESIC.

2.2 The contract shall come into force from the date agreed upon in an agree
ment signed by both parties. In case the Agency fails to execute the job aft
er signing the agreement deed or leaves the job before completion of the ¢
ontract period on their own accord, the Medical Superintendent, ESIC Model
& Super Speciality Hospital, Asramam, shall have the right to forfeit the per
formance security money Deposited by the Agency for execution of the con
tract.

2.3 Prices quoted shall be fixed during the period of the contract including an
y extended period and not subject to modification on any account except in
cases of statutory payments (GST etc. which will be considered by the com
petent authority to the extent of actual, on submission of ESIC Model & Sup
er Speciality Hospital, Asramam specific claim with documentary proof acc
ompanied by the relevant Govt. Notification/Orders).

2.4 The Amount to be deducted towards the advance income tax shall be at t
he rate applicable and it has to be paid into the concerned authority in tim
e and proof in this regard has to be submitted with the monthly bill.

2.5 Inthe event of any increase-decrease in the requirement of man-power in
any category of the posts notified in this tender, the Medical Superintenden
t, ESIC Model & Super Speciality Hospital, Asramam may direct the Service
provider accordingly and the successful bidder is bound to provide/reduce
manpower as per the changed requirement and the contractor shall be pai
d proportionately for the changed requirement.

2.6 The contractual appointment shall be discontinued immediately upon the
reporting of duty by reqgular staff of ESI Corporation.

2.7 The successful bidder will be bound by the details furnished by him/her to
this Hospital, while submitting the tender or at subsequent stage. In case, a
ny of such documents furnished by him/her is found to be false at any stag
e, it would be deemed to be a breach of terms of contract making it liable f
or legal action besides termination of contract.

2.8 The successful Bidder shall not sublet the contract to any other agency/fir
m. All the manpower deployed should be under the name of the successful
Bidder only. The successful bidder should not assign or sub contract or subl
et any part of the work order to any third party under any circumstances.

2.9 In case of breach of any terms and condition of the contract, the Medical
Superintendent, ESIC Model & Super Speciality Hospital, Asramam reserves
the right to forfeit the Performance Security Deposit apart from annulment
of the contract, in whole or in part, at any time by giving one-month notice.

2.10 The Medical Superintendent, ESIC Model & Super Speciality Hospital, Asra
mam reserves the right to forfeit the Performance Security Deposit apart fr
om annulment of the contract, in whole or in part, at any time by giving on
e-month notice, before the expiry of one year. However, the Service Provid
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3.2

3.3

3.4

3.5

3.6

3.7

er needs to give 3 months’ notice in case of premature termination of contr
act to let the hospital arrange for replacement of the contractual staff. Duri
ng the notice period, both the parties will maintain the status quo.

STATUTORY COMPLIANCE

The successful bidder /contractor shall be responsible for compliance of al
| applicable statutory Law/provisions, Employees Provident Fund Act, Emplo
yees State Insurance Act, Payment of wages Act, Contract Labour Act, GST,
etc., in respect of the persons deployed by him in this Hospital. GST will be
considered by the competent authority to the extent of actual, on submissi
on of ESIC Model & Super Speciality Hospital, Asramam specific claim with
documentary proof accompanied by the relevant Govt. Notification/Orders.

The successful bidder shall make compliance to the provisions of all Labo
ur Laws applicable. The service Provider/Contractor at all times must indem
nify ESIC Model & Super Speciality Hospital, Asramam against all claims, d
amages or compensation under all statutory laws and rules prevailing time
to time which, inter-alia, include the provisions of Contract labour (Regulati
on and Abolition) Act, 1970 Payment of Wages Act, 1936; Minimum Wages
Act, 1948; Employer’s Liability Act, 1938; The Workmen Compensation Act,
1923; Industrial Disputes Act, 1947; Maternity Benefit Act, 1961; Employee
s’ State Insurance Act, 1948; Employees Provident Fund and Miscellaneous
Provisions Act, 1952, Income Tax Act, GST, the Payment of Bonus Act 1965,
Code on Wages, 2019; Industrial Relations Code, 2020; Code on Social Sec
urity, 2020; Occupational Safety, Health and Working Conditions Code, 202
0 or any other law relating thereto and rules made here under from time to
time. And it is the responsibility of the service provider for filing returns bef
ore the relevant statutory authorities and the ESIC Model & Super
Speciality Hospital, Asramam will not own any responsibility in this regard.

The successful bidder /contractor shall also be liable for all taxes, levies,
cess etc. on account of service rendered by them to the hospital to concern
ed tax collection authorities from time to time as per extant rules and regul
ations on the matter.

The successful bidder/contractor shall not assign, transfer, pledge or subc
ontract the performance or services without the prior written consent of th
e Medical Superintendent, ESIC Model & Super Speciality Hospital, Asrama
m.

The successful bidder/contractor shall furnish copies of periodical returns
as and when they are submitted or due to the various Government Depart
ments.

The successful bidder/contractor shall be responsible for the registration
under the contract labour (Regulation and Abolition) Act, 1970 in respect of
Employees/workers engaged by them and has to submit the relevant regist
ration document in Form Ill to this hospital within 30 days from the comme
ncement of the contract.

Reservation as per Government of India Rules shall be applicable to the p
ersonnel engaged through the successful bidder. Accordingly, the service P
rovider shall submit documents in proof of community status/medical condi
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tion of the personnel as per Government of India Rules.

3.8 The service provider has to submit the details of eligible manpower as pe
r the statutory provisions under EPF, ESI, Bonus and other Acts among the
manpower to be deployed to this office before commencement of contract i
n writing. If the service provider is not submitting the details of the same, t
heir claim for reimbursement shall not be entertained and accepted by this
hospital. In case a member to be deployed is not mandatorily eligible for b
ecoming a member under any statute like EPF Act, ESI Act, The Payment of
Bonus Act 1965, etc., they shall not be considered as the member of that A
ct and no reimbursement of amount under that Act shall be entertained by
this hospital for that manpower. Further no consent for voluntary contributi
on of EPF over and above the statutory limit under the EPF rules for any de
ployed manpower shall be accepted by this hospital.

3.9 In case, the successful bidder/contractor fails to comply with any statutor
y/ taxation liability, like EPF, ESI, Bonus and others, under appropriate law
and as a result thereof the hospital is put to any loss/obligation, monetary
or otherwise, the hospital will be entitled to get itself reimbursed out of the
outstanding bills or the Performance Security Deposit of the successful bidd
er/contractor, to the extent of the loss or obligation in monetary terms.

3.10 The statutory EPF and ESI contributions and Bonus in respect of eligible m
anpower on the part of employer in respect of this contract shall have to be
paid by the contractor initially and these contributions on the part of the e
mployer paid by the contractor shall be reimbursed to the contractor on ac
tual basis. No reimbursement of employer share of EPF& ESI contribution a
nd Bonus shall be considered for the non eligible manpower as per the resp
ective statutes. No Consent shall be given for voluntary contribution under
the EPF provision and only the eligible manpower for becoming the membe
r under EPF provision shall alone be considered for reimbursement of empl
oyer share of EPF. The bonus shall only be reimbursable for the eligible ma
npower as per the statute as per the limit prescribed in the Bonus Act 1965

3.11 The contractor should generate separate location specific Sub Code num
ber in respect of the ESI for the workers deployed at this hospital and the u
ser id and password for this location should be shared with the officer nomi
nated by the Medical Superintendent, ESIC Model & Super Speciality Hospit
al, Asramam in this regard before submitting the monthly bills.

3.12 Copy of this location specific EPF challan should also be submitted within
the time limit specified.

3.13 The contractor has to link Aadhar/PAN, Bank account in respect of all the
employees with the Universal Account Number issued by the EPFO.

3.14 The Bonus applicable for the minimum wage for the concerned scheduled
employment as fixed by the appropriate government shall be payable to all
eligible manpower in accordance with the rules framed under the Bonus Ac
t and it has to be paid by the service provider in time and the same shall b
e reimbursed subsequently, failing which action shall be initiated against th
e contractor besides terminating the contract.
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3.15 The Bonus shall not be reimbursed for the manpower whose wages are m
ore and above the statutory eligible wage for bonus prescribed under the
statutory Bonus Rules.

3.16 GST will be considered by the competent authority to the extent of actual,
on submission of ESIC Model & Super Speciality Hospital, Asramam specific
claim with documentary proof accompanied by the relevant Govt. Notificati
on/Orders.

3.17 The GST or any other statutory contribution/duty/tax payable in accordan
ce with any statutory provisions has to be complied by the successful bidde
r, failing which action shall be initiated against the contractor besides termi
nating the contract as per the provisions of this bid.

3.18 The successful bidder / contractor shall ensure the payment of wages as p
er the Tender instructions. If it is established that service Provider/contract
or is exploiting its employees by disbursing the wages less than the prescri
bed in the bid, the contract shall be terminated apart from legal action as d
eemed fit.

4. GENERAL TERMS AND CONDITIONS OF CONTRACT

4.1 The successful bidder shall provide suitable and eligible candidates strictl
y as per the eligibility criteria and guidelines of ESIC by following a transpar
ent selection procedure with proper publicity through their website/newspa
per etc., without mentioning the name of the hospital or any official /officer
of ESIC Hospital and any violation found, the contract shall be cancelled at
any stage. Undertaking that he/she has not secured the employment throu
gh corrupt practices should be obtained from all the manpower and
submitted to the ESIC Model & Super Speciality Hospital, Asramam before
deploying them.

4.2  The eligibility for all the manpower on contractual engagement shall be o
n the basis of the latest ESIC Recruitment Regulations of the concerned pos
ts with regard to fulfilling of eligibility criteria, age, qualification and experi
ence and wherever ESIC Regulations are not available the Central/State Go
vernment Recruitment Regulations shall be adopted. The decision of the M
edical Superintendent, ESIC Model & Super Speciality Hospital, Asramam
shall be final in this regard.

4.3 Reservation as per government of India Rules shall be applicable to the p
ersonnel engaged through manpower agency. Accordingly, the bidder shall
submit documents in proof of community status/medical condition of the p
ersonnel as per the Government of India Rules.

4.4  For those services, as defined by the competent authority at the time of e
xecution of contract, are required to be in position on 24 x 7.

4.5 The nature of work and responsibilities of contractual manpower as furnis
hed by the competent authority, as per the existing instructions on the subj
ect, shall have to be complied.

4.6 The category of the manpower and the number required mentioned abov
e is approximate and can be increased/ decreased at the discretion of com
petent authority at the time of award of contract or at any stage during the
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contract period. The decision of Medical Superintendent, ESIC Model & Sup
er Speciality Hospital, Asramam in this regard shall be final. In such cases, t
he man power agency is bound to reduce/retrench the existing manpower
or provide additional manpower.

4.7 The contractor shall furnish list of manpower shortlisted for deployment a
t ESIC Model & Super Speciality Hospital, Asramam containing full details i.
e., Name with proof of identity with recent photograph, date of birth comm
unity, medical fitness, marital status, addresses, educational & professiona
| qualifications, experience, police clearance etc., before the commenceme
nt of contract and they shall be allowed to perform the work duly after satis
fying the conditions of the terms and conditions of this tender. The decision
of the Medical Superintendent, ESIC Model & Super Speciality Hospital, Asr
amam in this regard is final.

4.8 The Contractor should ensure to maintain adequate number of manpower
and also arrange a pool of standby staff. In case any staff found absent fro
m the duty, the reliever of equal status shall be provided by the Contractor
from an existing pool of staff.

4.9 The Contractor should not deploy any of the manpower with less than 18
years of age and not more than 60 years of age at any time during the cont
ract.

4.10 The contractor should submit an undertaking to be obtained from all the
deployed personnel that they have not secured the employment through c
orrupt practices to the ESIC Model & Super Speciality Hospital, Asramam b
efore deploying them.

4.11 The deployed personnel shall not interfere with the duties of the employe
es of this hospital.

4.12 The Service provider may have to deploy only female manpower in the de
signated areas /wards as per the instructions of the competent authority.

4.13 Changes in personnel deployed will not be allowed without the prior appr
oval/permission of the Medical Superintendent, ESIC Model & Super Speciali
ty Hospital, Asramam.

4.14 The service provider shall ensure to get the Police verification of the Char
acter & Antecedents for all the manpower deployed by them and the contr
actor should ensure that the man power deployed should bear good moral
character. The contractor shall engage only such workers whose anteceden
ts have been thoroughly verified, including character and police verificatio
n and other formalities. Police Clearance Certificates of all the manpower d
eployed by the contractor shall be submitted to ESIC Model & Super
Speciality Hospital, Asramam before the commencement of the contract.

4.15 The character and antecedents of each personnel deployed shall be verifi
ed by the service provider at his own responsibility before their
deployment through the local police and should not have any adverse Polic
e records/criminal cases against them.

4.16 The service provider will also ensure that the personnel deployed are me
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dically fit.

4.17 The service provider shall withdraw and change such manpower immedia
tely who were found not suitable for any reasons on receipt of such a reque
st from ESIC Model & Super Speciality Hospital, Asramam.

4.18 The deployed personnel may have to perform rotational duties in shifts fo
r round the clock duty on all days including Sundays and Holidays as per di
rection of the competent authority of the hospital. The timing of single shift
duties will be specified by the Hospital Authority. However, in exigencies of
work, they may be required to work late and the personnel may be called o
n closed holidays.

4.19 The service provider shall provide the required number of reliever person
nel for a shorter period also, in case of any exigencies as per the requireme
nt of this hospital. The service provider shall provide an appropriate substit
ute well in advance, if there is any probability of the persons leaving the jo
b due to his/her own personal reason. The payment in respect of the overla
pping period of the substitute shall be the responsibility of the service provi
der.

4.20 The service provider shall nominate a coordinator out of the deployed per
sonal for monitoring outsourced staff provided by them round the clock wit
h no additional cost. The coordinator would be responsible for immediate in
teraction with the hospital authorities so that optimal services of the perso
ns deployed by the service provider could be availed without any disruption

4.21 All the grievances and payment related issues of the deployed manpower
shall be addressed by the service provider through its coordinator only. No
grievance shall be addressed to any of the Officer of the ESIC Model & Supe
r Speciality Hospital, Asramam. If the grievance of deployed personnel nee
ds intervention of the hospital authority, it shall not be entertained except
when forwarded by the service provider with its comment.

4.22 There shall be a contract for service instead of contract of service for all p
ractical purposes. The contractor shall make this clear to staff to be deploy
ed and get an undertaking on prescribed proforma that he/she shall not ha
ve any claim for permanent service in the ESIC/ESI Hospital/Offices as a co
nsequence of his engagement as outsourced Staff as a stop-gap temporary
arrangement and no representation on this behalf shall be entertained by t
he Hospital Authority in any case.

4.23 The service provider should ensure that persons to be deployed are not al
coholic, drug addict and not indulge in any activity prejudicial to the interes
t of the Hospital and Corporation. The Contractor shall be fully responsible f
or the conduct of his staff. Such person will have to be replaced by the Cont
ractor at his own costs, risks and responsibilities immediately, with written
intimation to ESIC.

4.24 The persons deployed by the Contractor should be properly trained, have
requisite experience and skills for carrying out the work assigned to him/he
r. The hospital shall have the right to ask for the removal/replacement of an
y manpower of the agency, so deployed, who is not considered to be orderl
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y in discharge of his/her duties. All services shall be performed by persons
qualified and skilled in performing such services as per the eligibility criteri
a.

4.25 The deployed personnel shall wear proper uniform and protective covers
as prescribed by ESIC Model & Super Speciality Hospital, Asramam with the
ir identity properly displayed which shall be provided by Agency at its own
cost. Washing & maintenance of these uniforms and protective covers will
not be provided by the ESIC Model & Super Speciality Hospital, Asramam.

4.26 The Contractor must provide standard uniforms and ldentity card to its pe
rsonnel and the detail of colour code of the uniform has to be obtained fro
m the concerned authorities of this hospital. The staff shall be in proper uni
form with their identity properly displayed. Samples of liveries and Identity
Card will have to be submitted by the Contractor for approval of ESIC.

4.27 Any personnel engaged by the Service provider is found indulging in illeg
al activities, is liable to be handed over to the police and/or any punitive ac
tion deemed fit will be taken against the contractor.

4.28 The contractor will not allow or permit the manpower engaged to particip
ate in any trade union activities or agitation or any association activities in
the premises of the hospital. In case of any legal implications arising due to
contract, the contractor will be solely responsible and shall bear all the exp
enses to settle up the dispute.

4.29 The workers of the contractor are prohibited from going on strike due to
whatsoever reason and stopping of work and going on strike will attract pe
nalty. The decision of the Medical Superintendent regarding the penalty will
be final.

4.30 The contractor will be responsible for such conduct of the persons engage
d, which will be conducive for maintaining the harmonious atmosphere and
will be responsible for any undesired acts and omissions of such persons. If
any person is found to be improper in his/her duties in the opinion of the au
thority, he/she is liable to be removed and replaced by a suitable person im
mediately by the contractor.

4.31 The service provider’s personnel working should be polite, cordial, positiv
e and efficient while handling the assigned work and their action shall prom
ote goodwill and enhance the image of this hospital. The service provider s
hall be responsible for any act of indiscipline on the part of the personnel d
eployed by him.

4.32 Training on behaviour aspects and ethics must be done regularly. ESIC’s
way of working should be communicated to all the contract staff. Training r
eport of the same must be submitted once in a month.

4.33 The Hospital shall have the right to remove any person in case the person
nel is not performing the job satisfactorily. The contractor shall have to arra
nge suitable replacement immediately in all such cases.

4.34 The contractor or its representatives shall meet ESIC representatives reg
ularly to take feedback regarding the Manpower services. The Contractor
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may also maintain a suggestion book for comments on the services render
ed by it.

4.35 The duties and responsibilities of the manpower deployed by the Service
provider shall be as per the job profile issued by the competent authority of
the ESI Corporation.

4.36 The service provider shall engage necessary manpower as required by thi
s hospital from time to time. The said manpower engaged by the service pr
ovider shall be the employee of the service provider and it shall be the duty
of the service provider to pay their salary/wages in time i.e. before 7th day
of every month. There is no master & servant relationship between the dep
loyed manpower of the service provider and ESIC and further the engaged
manpower of the service provider shall not claim any absorption.

4.37 For all intents and purposes, the Contractor shall be the “Employer” withi
n the meaning of different Labour Legislations in respect of manpower so e
mployed and deployed in this hospital. The manpower deployed by the con
tractor in this hospital shall not have claims of any Master and Servant relat
ionship nor have any principal and agent relationship with or against ESIC.

4.38 ESIC Model & Super Speciality Hospital, Asramam shall not be liable for a
ny loss, damage, theft, burglary or robbery of any personal belongings, equ
ipment or vehicles of the engaged personnel.

4.39 The service provider shall be responsible for any liabilities arising out of a
ccident or death while on duty in respect of the manpower deployed by him

4.40 Any liability arising out of any litigation (including those in consumer cour
t) due to any act of manpower deployed by him shall be directly borne by t
he service provider including all expenses/fines. The concerned manpower
shall attend the court as and when required.

4.41 The hospital shall not provide residential accommodation to any of the m
anpower of the contractor.

4.42 If as a result of post payment audit any overpayment/underpayment is de
tected in respect of any manpower provided by the agency or alleged to be
en provided by the agency under the tender, it shall be recovered/paid by t
he hospital from/to the agency.

4.43 If it is found that the bidder is indulging in illegal activities against the ter
ms and conditions of the bid, then the Medical Superintendent, ESIC Model
& Super Speciality Hospital, Asramam shall cancel the work order / contract
ordered before commencement of the contract without giving notice. The
decision of the Medical Superintendent in this regard is final.

4.44 Nothing in this tender shall be implication or expression be taken to mean
or imply that any of the persons deployed/engaged by the service provider
/ contractor for rendering the services, are employees of the Medical Superi
ntendent or engaged by the Medical superintendent. The service provider
shall be deploying workers who shall be in sole employment of the service
provider and service provider shall be solely and fully responsible for the ac
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ts, salaries, wages, remunerations or any other statutory liabilities or other

payments of the workers. Under no circumstances shall the Medical superi
ntendent be liable for any payment or claim or compensation. In case any li
ability falls on Medical superintendent for any reason, the service provider
shall keep Medical superintendent indemnified against the same. In order t
o give effect to this, the service provider shall incorporate suitable clause in
the engagement letters to be issued to the deployed manpower
mentioning that the workers are employees of the service provider, a copy

of which should be given to Medical superintendent before the commence
ment of contract.

4.45 The manpower deployed by the contractor shall not claim any benefit / co
mpensation / absorption/ regularisation of service from/in this hospital unde
r the provisions of Industrial Disputes Act, 1947 or Contract labour Act 197
0. Undertakings from the manpower to this effect shall be submitted by th
e service provider before the commencement of the contract.

4.46 The service provider is responsible for the payment related under retrenc
hment compensation within the parameter of Section 2F of the Industrial Di
spute Act. The service provider is liable to follow all the provisions of the In
dustrial Disputes Act, 1947.

4.47 The service provider should have a Grievance Redressal Mechanism for th
e contract workers by putting a complaint box in a prominent place in the
premises of ESIC Hospital so that any contractual workers who have compl
aints against the contractors would be able to submit their complaints in th
ose boxes.

4.48 The manner in which the service provider engages the manpower and cas
es of disengagement from work, if any, would entirely be under the purvie
w of the service provider to decide. However, as far as possible, attempt s
hall have to be made by the service provider to engage the willing and eligi
ble manpower from the previous contractor as long as there are no complai
nts against them. The continuation of contractual manpower shall always
be in accordance with the law and this would not be construed as giving an
y permanence to the contractual manpower. The service provider has to cl
early mention the same with the manpower in their engagement letter.

4.49 On termination/expiry of the contract of an outsourcing agency, ESIC Mod
el & Super Speciality Hospital, Asramam would not be responsible for the r
e-employment of the workers.

4.50 In an event of deficiency in performance, misconduct and involvement in
any act prejudicial to the interest of the ESIC Model & Super Speciality Hos
pital, Asramam by a worker, the service provider has to transfer/terminate
and take suitable action against that worker as per law and at his own discr
etion/instruction of the Principal employer. The service provider shall also
be responsible to make good against any loss incurred to the ESIC Model &
Super Speciality Hospital, Asramam due to such misconducts by the worker
engaged by them.

4.51 The service provider has to ensure that the premises of ESIC Model & Sup
er Speciality Hospital, Asramam is not used for any conduct of any activity
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other than official work relating to the ESIC during the currency of the contr
act.

4.52 The service provider on its part and through its own resources shall ensur
e that the goods, materials and equipment etc., are not damaged in the pr
ocess of carrying out the services undertaken by it and shall be responsible
for act of commission or omission on the part of its staff or its employees et
c., If ESIC Model & Super Speciality Hospital, Asramam suffers any loss or d
amage on account of negligence, defaults or theft on the part of the person
nel of the service provider, then the service provider shall be liable to reimb
urse the pecuniary value of the loss, as decided by this to this Hospital for t
he same. The service provider shall keep this Hospital fully indemnified aga
inst any such loss or damage.

4.53 The successful bidder/contractor shall not levy/collect/deduct any amount
/sum from the personnel deployed by them for any reasons thereof, includi
ng for selection, service charge, provision of uniform, identity cards etc., an
d any violation of this provision shall invite penal provisions including termi
nating the contract at any stage of the contract.

4.54 On the expiry of the agreement as mentioned above, the agency will have
to withdraw all its personnel and clear their accounts by paying them all th
eir legal dues. In case of any dispute of account of termination of employm
ent or non-employment by the personnel of the agency, it shall be the entir
e responsibility of the agency to pay and settle the same.

4.55 The service provider shall ensure that the Register of Workmen Employed
by Contractor (Form XIlll), as per the Contract Labour (Regulation & Abolitio
n) Rules, 1971 is submitted for verification every month at the time of settli
ng the contractor’'s monthly bill.

4.56 |If the contractor contravenes any of the conditions mentioned in this bid,
the contract shall be terminated besides forfeiting the security deposit. Th
e decision of the Medical Superintendent, ESIC Model & Super Speciality Ho
spital, Asramam in this regard is final.

5. WORKMEN SAFETY

5.1 The contractor shall deploy only such adult workers who are physically an
d mentally fit and a general medical certificate to that effect should been cl
osed with the bio-data of the workers at the time of commencement of cont
ract and deployment of the persons.

5.2  The service provider shall ensure the Health and Safety measures of the
employees and it shall alone be fully responsible for wellbeing, safety, secu
rity and insurance of their personnel.

5.3 The ESIC Model & Super Speciality Hospital, Asramam shall not be liable f
or any damage and/or compensation payable to any worker of contractor or
to the contractor in case of any fatal injury/death caused to or by any man
power while performing/discharging their duties or otherwise. The contract
or shall indemnify ESIC for all such damages, compensation and expenses
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whatsoever in respect thereof or in relation there to.
6. FINANCIAL

6.1 The contractor should pay minimum wages as fixed and revised from tim
e to time by the office of the Chief Labour Commission (Central) as
applicable to Industrial Workers (Construction & Maintenance) for Type B A
reas issued by Office of Chief Labour Commissioner (Central), Ministry of La
bour & Employment, Gol.

6.2 The wages for the deployed categories of manpower may vary as per the
instructions of the ESIC HQ/CLC/State Govt during the period of the contrac
t and if effected, the contractor has to pay as per the directions from this of
fice.

6.3 The service charges quoted by the bidder must contain factors towards al
| kinds of claim by bidder viz., Contractor’s profit, handling charge for disch
arging the statutory liability like bonus/Gratuity/EL/NFH and any other sund
ry charges, if any.

6.4 No claim towards reimbursement of any statutory payment such as
Gratuity/EL/NFH, etc., shall be entertained by this hospital.

6.5 The details of membership of manpower under EPF, ESI, Bonus and other
statute shall be examined as per the statutory provisions and the employer
's share of ESI, EPF contribution shall be reimbursed on actual basis along
with the applicable GST, if any, for the admissible manpower only based on
submission of documents in support of the payment of contribution made b
y the service provider.

6.6 Further no separate amount/service charge towards discharging the statu
tory liability like ESI, EPF, Bonus etc., on behalf this hospital shall be entert
ained by ESIC Model & Super Speciality Hospital, Asramam.

6.7 The statutory Bonus to all eligible and admissible manpower in accordanc
e with the statutory provisions has to be paid by the service provider in tim
e and the Bonus paid under the statutory rules shall be reimbursed on actu
al basis along with the applicable GST, if any.

6.8 Wages to be paid by the successful bidder to each category of worker is d
etailed in the details of manpower required part of this tender as consolidat
ed fixed salary (CFS).

6.9 The successful bidder can claim fixed CFS only for the personnel who hav
e attended their duties on all working days in a month. For others consolid
ated fixed salary can be claimed proportionately.

6.10 The wages shall be paid as per the number of mandays performed by the
deployed manpower.

6.11 The service provider will maintain the personnel's attendance, and a copy
will be provided to the ESIC office along with the monthly bill on the first wo
rking day of the following month.

6.12 No wage /remuneration will be paid to any manpower for the days of abse
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6.13

6.14 The Medical Superintendent, ESIC Model & Super Speciality Hospital, Asra

7.2

7.3

7.4

nce from duty. The holidays in between any period of absences shall be tr
eated as absence only.

It is the primary responsibilities of the contractor /service provider to disb
urse the wages as per agreement and deposit of ESI, PF Statutory obligatio
ns/taxes with respective authorities within due period.

mam reserves the right to withdraw/relax any of the terms and conditions
mentioned above so as to overcome the problem encountered by the contr
acting parties.

PAYMENT PROCEDURE

The consolidated amount to the personnel deployed shall be decided bas
ed on the attendance register. The deployed personnel shall be registered
under AEBAS (Aadhar Enabled Biometric Attendance System) installed at t
his hospital premises.

The contractor shall disburse the monthly payments directly into bank ac

count of its employees by 7tof next month and this payment should not be
linked to the payment of the bills by ESIC. The service provider must attach
an undertaking with monthly bills regarding the timely and complete salary
disbursal to their staff. Also, no money must be taken back /recovered from
the deployed contractual staff except the statutory recoveries. Any non pa
yment of wages to the manpower deployed within the time prescribed shall
invite penal action against the contractor.

The contractor shall have to submit the monthly bill in duplicate complet
e in all respects. Endeavour shall be made to make the payment to the age
ncy within fifteen days from the date of submission of the bill completed in
all aspect.

The monthly bill for the respective monthly wages along with the service
charges quoted by the contractor and the applicable GST shall be paid to th
e contractor based on the following documents:

a. Details of payment of wages credited to their Bank Account of workers
along with details of deduction and payment in respect of ESI/EPF/Bonus
along with attendance verified by authorized person of the Hospital.

b. Details of ESIC Model & Super Speciality Hospital, Asramam location sp
ecific GST payments of the last month/cycle along with Challan.

c. Copy of separate ESIC Model & Super Speciality Hospital, Asramam loc
ation specific EPF Electronic Challan cum Return (ECR) and separate e-c
hallan in respect of the manpower deployed in this office.

d. Payment on GST, payable by the service provider shall be reimbursable
, on submission of proof location specific payment of GST of the last mo
nth / cycle along with challan.

e. Details of IT paid details in respect of manpower deployed.

f. Copy of the register of workers employed by the service provider (Form
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7.5

7.6

1.7

7.8

8.2

8.3

8.4

8.5

XIII) under Contract Labour (R & A) Rules, 1971 duly verified by the Princ
ipal Employer

g. A certificate that contractor is complying with all the applicable Statuto
ry Labour Laws.

Computerized printout of Biometric Attendance Sheet duly verified by aut
horized person of ESIC in respect of the persons deployed for the billing mo
nth, along with salary sheet for the billing month. The contractor is also req
uired to issue pay slips to all employees every month. All the paymentto t
he workers to be made by the contractor through bank transactions only. C
ash payment shall be treated at par with non-payment of wages.

Any complaint regarding collection of money from deployed manpower ei
ther before commencement of contract or during the currency period of the
contract shall be enquired and if found true, the contract shall be terminate
d besides forfeiting the security deposit and black listing the firm.

The employer share of EPF &ESI contribution and bonus amount paid by t
he contractor shall only be reimbursed on actual basis along with the applic
able GST, if any, on submission of documents in support of proof of paymen
t of the contribution. No service charge on the EPF, ESI & Bonus reimburse
ment amount shall be paid.

The contractor shall maintain such other records as per scope of work or
prescribed by ESIC from time to time.

LIQUIDATED DAMAGES OR PENALTY FOR LACK OFPERFORMANCE

Intentional and consistent delay in payment of salary/wages shall not be t
olerated by ESIC and a penalty of Rs.2,500/- may be levied per day for dela
y in payment of salary wages to engaged employees at the discretion of th
e competent authority. Said penalty, if imposed, shall be deducted from th
e total bill (performance guarantee).

The contractor shall ensure the payment of Wages as per the amount me
ntioned in the bid. If it is established that contractor is exploiting its emplo
yees by disbursing the wages less than the prescribed or disbursing the wa

ges after 7th of any month, the contract shall be terminated apart from leg
al action as deemed fit shall be initiated against the contractor.

The contractor shall ensure the payment of statutory dues like payment o
f ESI, EPF contribution with the respective authorities and to comply the sta
tute like payment of bonus to the workers. If it is established that contracto
r is not making the payment to ESI, EPF contribution to the concerned auth
orities and the non payment of bonus to the eligible workers shall leads to
penal action against the contractor besides action shall be initiated to termi
nate the contract.

The EPF & ESI number on the ID card of the manpower deployed should b
e furnished and all the manpower deployed has to wear it while on duty.

If it is found that in spite of imposition of penalty, agency is continuing th
e contravention of Payment of Wages Act, 1936 and Contract Labour (Regu
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lation and Prohibition) Act, 1971 deliberately, the contract shall be terminat
ed besides performance security deposit amount shall be forfeited.

8.6 If the attendance falls short of contracted minimum number of persons, a
penalty of Rs.500/- per person per day shall be deducted from the monthly
bills submitted by the agency. The amount so deducted shall be final and n
o claim whatsoever will be entertained in order to ensure that there is no c
ompromise in the delivery of essential medical services to the ESIC benefici
aries.

8.7 If any deployed person is not found in proper uniform and or not displayin
g photo identity card, a penalty of Rs.300/- instance shall be deducted from
contractor’s bill.

8.8 If any deployed person is found indulging in smoking/drinking at the time
of duty, a penalty of Rs.300/- per instance shall be deducted from contracto
r's bill part from administrative action as deemed fit by authorities.

8.9 If any deployed person is found sleeping during duty hours, a penalty of R
s.300/- per instance shall be deducted from contractor’s bill.

8.10 If any deployed person is found absent from the place of duty, a penalty o
f Rs.500/- per instance may be deducted from contractor’s bill apart from t
ermination of staff.

8.11 If the behaviour of any deployed person is found harsh/rude and non- coo
perative towards patients/attendants/staff, a penalty of Rs.300/- per instan
ce shall be deducted from contractor’s bill.

8.12 If any deployed person is found performing the duty by concealing any fa
ct, a penalty of Rs.500/- per instance shall be deducted from contractor’s bi
Il apart of removal of staff and legal action deemed fit against the contract
or and its employee.

8.13 No wage/remuneration shall be paid to any personal for the days of absen
ce from duty.

8.14 Employment of child labour will lead to termination of the contract.

8.15 If agency fails to make payments to its workers through Bank, contract is
liable to be terminated.

8.16 In case of any loss or theft of property, the Medical Superintendent, ESIC
Model & Super Speciality Hospital, Asramam will consider the circumstance
s leading to the loss or theft. Suppose the competent authority fixes the res
ponsibility upon the Agency. In that case, the Agency will make good the lo
ss within a specified period, or else the cost will be deducted from the agen
cy bills for the following month/months.

8.17 If the lapse is repeated, the penalty's extent will be doubled besides the c
ontract shall be terminated as per the terms and conditions of the agreeme
nt. In this regard, the decision of the Medical Superintendent, ESIC Model &
Super Speciality Hospital, Asramam shall be final and binding upon the Age
ncy.
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8.18 The competent authority may decrease, waive off or enhance the penalty
prescribed in this Clause depending on the past performance of the contrac
tor and the decision of competent authority shall be final with regard to im
position of penalty.

9. DISPUTE SETTLEMENT

9.1 All disputes or difference whatsoever arising between the parties out of or
relating to means, operation of this contract or the breach thereof shall be
settled by Arbitration in terms of “The arbitration and conciliation Act, 1996
" with all statutory modifications and award made in pursuance thereof sha
[l be binding on the parties.

9.2 In case of any dispute and differences of opinion arising out of this contra
ct, both parties shall try to resolve the same amicably by mutual consultati
on duly recorded.

9.3 All the disputes will be subject to the jurisdiction of Court situated at Kolla
m only.

10. RISK CLAUSE

10.1 Contractor and its staff shall take proper and reasonable precautions to pr
event from loss, destructions, waste or misuse the areas of responsibility gi
ven to them by the ESIC Model & Super Speciality Hospital, Asramam and s
hall not knowingly lend to any person or company any of the effects or asse
ts of the ESIC under its control.

10.2 In the event of loss/damage of equipments etc. at the premises of ESIC du
e to negligence/carelessness of Contractor staff, the Contractor shall comp
ensate the loss to ESIC apart from taking suitable action against the respon
sible person.

10.3 The Contractor shall, in performing its part of this Agreement, ensure the
safety of the building and the persons working in or visiting the ESIC’s pre
mises and shall indemnify ESIC for any loss or damage caused by any act o
f the Contractor or its employees of staff etc.

10.4 The contractor shall not sublet or subcontract this service/work to any oth
er party in any circumstances, before or after the execution of contract. In
such case, the contract will be terminated and performance security will be
forfeited.

11. FORCE MAJEURE CLAUSE

11.1 The Service provider shall not be liable for, forfeiture of its performance s
ecurity, liquidated damages or termination for default, if and to the extent t
hat it’s delay in performance or other failure to perform its obligations und
er the contract is the result of an event of Force Majeure.

11.2 For purpose of this clause, “Force Majeure” means an event beyond the ¢
ontrol of the Service provider and not involving the Service provider’s fault
or negligence and not foreseeable. Such events may include, but are not re
stricted to war, or revolutions, fires, floods, epidemics, quarantine restrictio
ns and freight embargoes.
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11.3 If a Force Majeure situation arises, the Service provider shall promptly not
ify the Medical Superintendent, ESIC Model & Super Speciality Hospital, Asr
amam in writing of such conditions and the cause thereof. Unless otherwise
directed by the purchaser in writing, the Service provider shall continue to
perform its obligations under the contract as far as reasonably practical, an
d shall seek all reasonable alternative means for performance not prevente
d by the Force Majeure event.

UNDERTAKING/DECLARATION

(To be submitted as notarized affidavit on Rs 200/- non-judicial stamp paper dat
ed after the bid publishing date)

To
The Medical Superintendent
ESIC Model & Super Speciality Hospital,

Asramam, Kollam.

GEM TENDER NO.

Sir,

1. 1/ We hereby declare that the service charges quoted by our Firm in this bi
d is inclusive of bidder’s profit and the other factors towards all kinds of clai
m viz., statutory liability like IT/GST/Bonus/Gratuity/EL/NFH and any other su
ndry charges, if any and I/We understood that in case of non compliance of a
ny of the statutory provisions penal actions besides terminating the contract
shall be initiated against our Firm.

2. 1/We hereby declare that I/we have perused and understood the tender doc
ument and accept all the terms & conditions, stipulated by the ESIC in conne
ction with the tender for Providing Housekeeping/Sanitation Manpower for ES
IC Model & Super Speciality Hospital, Asramam for a period of one year.

3. I/We confirm the documents submitted by the firm are legible and the onus
of non-readable document shall be with the firm/company.

4. ltis certified that the agency has never been black listed by any organizatio
n from Govt. /PSU etc.

5. ltis certified that none of our previous contracts were terminated prematur
ely by any organization due to breach of contractual obligations or other fact
ors.

6. Itis also certified that the experience claimed by this agency were not suble
t by any other agencies or were not part of any subcontract agreements.

7. That I/We authorize Medical Superintendent to forfeit the security money de
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posited by me/us if any delay or failure to supply the article/completion of th
e work to the satisfaction of the hospital authority, within the stipulated time
or the items of desired quality.

8. That | will be in the position to provide contract as per the work explained t
0 me to the satisfaction of the Hospital authority.

9. That there is no vigilance/CBI case or court case pending against me/my fir
m debarring me/my firm to undertake contract work/supply of items quoted.

10. That | hereby undertake to carry out the work as has been explained to me t
o the satisfaction of competent authority with in stipulated period.

11. I have been informed that The Medical Superintendent, ESIC Model & Super
Speciality Hospital, Asramam has right to accept or reject any or all the tend
ers without assigning any reason thereof.

12. | am ready to sign the agreement with the ESIC, in case of my selection as s
uccessful Bidder.

13. | truly declare & confirm that my relatives are not working in ESIC.

14. |/We declare that the information given in the Tender document is true and
in case any thing found false, then the Proprietor/Partner/Director will be res
ponsible for the same and understand that in that case our bid shall be rejec
ted and contract shall be terminated besides blacklisting our firm.

Date: Signature of Owner/Managing Partner /Director:
Place: Name (in full who is signing):
Seal:

N.B.:- The above undertaking/declaration, duly filled and signed by the authoriz
ed sighatory of the company, should be uploaded along with bid documents, fail
ing which the bid shall be disqualified in the technical bid stage itself.

INTEGRITYPACT
(TO BE TYPED ON BIDDER'’S LETTER HEAD)

To

The Medical Superintendent

ESIC Model & Super Speciality Hospital,
Asramam, Kollam.

GEM TENDER NO.
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Sir,

| / We acknowledge that ESIC is committed to follow the principles thereof as e
numerated in the Integrity Agreement enclosed with the tender/bid document.

| / We agree that the Notice Inviting Tender (NIT) is an invitation to offer made
on the condition that I/We will sign the enclosed integrity Agreement, which is a
n integral part of tender documents, failing which I/We will stand disqualified fro
m the tendering process. | / We acknowledge that THE MAKING OF THE BIDSHA
LL BE REGARDED AS AN UNCONDITIONAL AND ABSOLUTE ACCEPTANCE of this c
ondition of the NIT.

| / We confirm acceptance and compliance with the Integrity Agreement in lett
er and spirit and further agree that execution of the said Integrity Agreement sh
all be separate and distinct from the main contract, which will come into
existence when tender / bid is finally accepted by ESIC. | / We acknowledge and
accept the duration of the Integrity Agreement, which shall be in the line with ‘A
rticle’ of the enclosed Integrity Agreement.

. |/ We acknowledge that in the event of my / our failure to sign and accept the

Integrity Agreement, while submitting the tender / bid, ESIC shall have unqualifi
ed, absolute and unfettered right to disqualify the tenderer/bidder and reject th
e tender/bid in accordance with terms and conditions of the tender/bid.

(Sig
nature of Bidder)

Name and A
ddress of the Bidder

ARTICLE - INTEGRITY PACT DOCUMENT

(To be executed on plain paper and signed by the bidder as 2nd party before up

loading as bid document. ESIC as 15t party will sign this Integrity Pact later stag
e after opening of bids)

PRE-CONTRACT INTEGRITY PACT

1. General

1.1 This pre bid-contract Agreement (herein after called the Integrity Pact) is
made on the day of the month of year Between on one
hand of Employees State Insurance Corporation (ESIC) under the administr
ative control of Ministry of Labour and Employment, Government India acti
ng through (herein after called the “BUYER” which expression shall mean a
nd include, unless the context otherwise requires his successors in office a
nd assigns) of the First Party and M/s represented by,

Chief Executive Officer(herein after called the “BIDDER/SEL
LER” which expression shall mean and include, unless the context otherwis
e requires h successors in office and assigns)of the Second Party. WHEREA
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S the BUYER proposes to procure services (Name of Items to be procured)
and the Bidder/Seller is willing to offer/has offered the stores/services.

1.2 Whereas the Bidder is a private company/ public company/ partnership/ p
roprietorship constituted in accordance with the relevant law in the matte
and the Buyer is a performing its functions on behalf of

of India.

2. Objectives

Now, therefore, the Buyer and the Bidder agree to enter into this pre- contract a
greement, herein after referred to as Integrity Pact, to avoid all forms of corrupt
ion by following a system that is fair, transparent and free from any influence/u
n prejudiced dealings prior to, during and subsequent t the currency of the cont
ract to be entered into with a view to:-

2.1  Enabling the Buyer to obtain the desired said stores at a competitive pric
e in conformity with the defined specifications of the Services by avoiding t
he high cost and the distortionary impact of corruption on public procurem
ent, and

2.2 Enabling bidders to abstain from bribing or any corrupt practice in order t
0 secure the contract by providing assurance to them that their competitor
s will also refrain from bribing and other corrupt practices and the Buyer wil
| commit to prevent corruption, in any form, by their officials by following tr
ansparent procedures.

3. Commitments of Buyer
The Buyer Commits itself to the following:-

3.1 The Buyer undertakes that no official of the Buyer, connected directly or i
ndirectly with the contract, will demand, take a promise for or accept, direc
tly or through intermediaries, any bribe, consideration, gift, reward, favour
or any material or immaterial benefit or any other advantage from the Bidd
er, either for themselves or for any person, organization or third party relat
ed to the contract in exchange for an advantage in the bidding process, bid
evaluation, contracting or implementation process related to the Contract.

3.2  The Buyer will, during the pre-contract stage, treat all Bidders alike, and
will provide to all Bidders the same information and will not provide any su
ch information to any particular Bidder which could afford an advantage to
that particular Bidder in comparison to other Bidders.

3.3 All the officials of the Buyer will report to the appropriate Government offi
ce any attempted or completed breaches of the above commitments as wel
| as any substantial suspicion of such a breach.

4. |In case of any such preceding misconduct on the part of such official(s) is re
ported by the Bidder to the Buyer with full and verifiable facts and the same
is primafacie found to be correct by the Buyer, necessary disciplinary procee
dings, or any other action as deemed fit, including criminal proceedings may
be initiated by the Buyer and such a person shall be debarred from further d
ealings related to the contract process. In such a case while an enquiry is bei
ng conducted by the Buyer the proceedings under the contract would not be
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stalled.
5. Commitments of Bidders

The Bidder commits himself to take all measures necessary to prevent corrupt p
ractices, unfair means and illegal activities during any stage of his bid or during
any pre-contract or post-contract stage in order to secure the contractor in furth
erance to secure it and in particular commits himself to the following: -

5.1

5.2

5.3

5.4

5.5

5.6

5.7

The Bidder will not offer, directly or through intermediaries, any bribe gift,
consideration, reward, favour, any material or immaterial benefit other adv
antage, commission, fees, brokerage or inducement to an official of the
Buyer, connected directly or indirectly with the bidding process, or to any p
erson, organization or third party related to the contract in exchange for an
y advantage in the bidding, evaluation contracting and implementation of t
he Contract.

The Bidder further undertakes that he has not given, offered or promise t
0 give, directly or indirectly any bribe, gift, consideration, reward, favour an
y material or immaterial benefit or other advantage, commission, fee broke
rage or inducement to any official of the Buyer or otherwise procuring the C
ontract or for bearing to do or having done any act relation to the obtaining
or execution of the Contract or any other Contract with the Government for
showing or forbearing to show favour or disfavour to any person in relation
to the Contract or any other Contract with the Government.

The Bidder will not collude with other parties interested in the contract im
pair the transparency, fairness and progress of the bidding process, b evalu
ation, contracting and implementation of the contract.

The Bidder will not accept any advantage in exchange for any corruption
practice, unfair mean sand illegal activities.

The Bidder further confirms and declares to the Buyer that the Bidder the
original manufacturer/ integrator/ authorized government sponsored expor
t entity of the defense to resend has not engaged any individual firm or co
mpany whether Indian or foreign to intercede, facilitate or in an way to rec
ommend to the Buyer or any of its functionaries, whether officially or unoffi
cially to the award of the contract to the Bidder, nor has any amount been
paid, promised or intended to be paid to any such individual, firm or compa
ny in respect of any such intercession, facilitation or recommendation.

The Bidder, either while presenting the bid or during pre-contra
negotiations or before signing the contract, shall disclose any payment he
has made, is committed to or intends to make to officials of the Buy or their
family members, agents, brokers or any other intermediaries connection wi
th the contract and the details of services agreed upon for such payments.

The Bidder shall not use improperly, for purposes of competition personal
gain, or pass on to others, any information provided by the Buy as part of t
he business relationship, regarding plans, technical proposal and business
details, including information contained in any electron data carrier. The Bi
dder also under takes to exercise due and adequate care lest any such info
rmation is divulged.
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5.8

5.9

6.2

7.2

7.3

7.4

7.5

The Bidder commits to refrain from giving any complaint directly through
any other manner without supporting it with full and verifiable facts.

The Bidder shall not instigate or cause to instigate any third person com
mit any of the actions mentioned above.

Previous Transgression

The Bidder declares that no previous transgression occurred in the last th
ree years immediately before signing of this Integrity Pact, with any other c
ompany in any country in respect of any corrupt practices envisaged hereu
nder or with any Public Sector Enterprise in India or any Government Depar
tment in India that could justify bidder’s exclusion from the tender process.

If the Bidder makes incorrect statement on this subject, Bidder can be dis
qualified from the tender process or the contract, if already awarded, can b
e terminated for such reason.

Earnest Money / Security Deposit

Bidders are required to furnish EMD/Security deposit in the prescribed for
mat.

The Security Deposit shall be valid till the complete conclusion of contrac
tual obligations to complete satisfaction of both the bidder and the buyer,
whichever is later.

In the case of successful bidder a clause would also be incorporated in th
e Article pertaining to Performance Bond in the Purchase Contract that the
provisions of Sanctions for Violation shall be applicable for forfeiture of Perf
ormance Bond in case of a decision by the Buyer to forfeit the same withou
t assigning any reason for imposing sanction for violation of this pact.

The provisions regarding Sanctions for Violation in Integrity Pact include f
orfeiture of Performance Bond in case of a decision by the Buyer to forfeit t
he same without assigning any reason for imposing sanction for violation of
Integrity Pact.

No interest shall be payable by the Buyer to the Bidder(s) on Security De
posit for the period of its currency.

Company Code of Conduct

Bidders are also advised to have a company code of conduct (clearly reje
cting the use of bribes and other unethical behavior) and a compliance pro
gram for the implementation of the code of conduct throughout the compa

ny.
Sanctions for Violation

Any breach of the aforesaid provisions by the Bidder or any one employe
d by him or acting on his behalf (whether with or without the knowledge of
the Bidder) or the commission of any offence by the Bidder or any one empl
oyed by him or acting on his behalf, as defined in Chapter IX of the Indian P
enal Code, 1860 or the Prevention of Corruption Act 1988 or any other act
enacted for the prevention of corruption shall entitle the Buyer to take all o
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r any one of the following actions, wherever required:-

a.

To immediately call off the pre-contract negotiations without
assigning any reason Or giving any compensation to the Bidder. Howev
er, the proceedings with the other Bidder(s) would continue.

The Security Deposit/Performance Bond shall stand forfeited either full
or partially, as decided by the Buyer and the Buyer shall not be require
to assign any reason therefore.

To immediately cancel the contract, if already signed, without giving a
ny compensation to the Bidder.

To recover all sums already paid by the Buyer, and in case of an India
Bidder with interest thereon at 2% higher than the prevailing Prime Len
ding Rate, while in case of a Bidder from a country other than Ind with i
nterest thereon at 2% higher than the LIBOR. If any outstanding payme
nt is due to the Buyer from the Bidder in connection with any other cont
ract for any other stores, such outstanding payment could also be
utilized to recover the aforesaid sum and interest.

To encash the advance bank guarantee and performance bond/warra
nty bond, if furnished by the Bidder, in order to recover the payments,
already made by the Buyer, along with interest.

To cancel all or any other Contracts with the Bidder.

To debar the Bidder from entering into any bid from the Government |
ndia for a minimum period of five years, which may be furth extended a
t the discretion of the Buyer.

To recover all sums paid in violation of this Pact by Bidder(s) to a midd
le man or agent or broker with a view to securing the contract.

If the Bidder or any employee of the Bidder or any person acting behal
f of the Bidder, either directly or indirectly, is closely related to a of the
officers of the Buyer, or alternatively, if any close relative of officer of th
e Buyer has financial interest/stake in the Bidder’'s firm, then same
shall be disclosed by the Bidder at the time of filing of tender. An failure
to disclose the interest involved shall entitle the Buyer to rescind the co
ntract without payment of any compensation to the Bidder.

The term ‘close relative’ for this purpose would mean spouse whether
residing with the Government servant or not, but not include a spouse s
eparated from the Government servant by a decree or order of compet
ent court; son or daughter or step son or step daughter an wholly depen
dent upon Government servant, but does not include child or step child
who is no longer in any way dependent upon the Government servant o
r of whose custody the Government servant h been deprived of by or u
nder any law; any other person relate whether by blood or marriage, to
the Government servant or to t Government servant’s wife or husband
and wholly dependent upon Government servant.

The Bidder shall not lend to or borrow any money from or enter in any
monetary dealings or transactions, directly or indirectly, with an employ
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ee of the Buyer, and if he does so, the Buyer shall be entitled forthwith t
o rescind the contract and all other contracts with the Bidder. The Bidd
er shall be liable to pay compensation for any loss or damage to the Bu
yer resulting from such rescission and the Buyer shall entitled to deduct
the amount so payable from the money(s) due to t Bidder.

l. In cases where irrevocable Letters of Credit have been received respe
ct of any contract signed by the Buyer with the Bidder, the same shall n
ot be opened.

9.2 The decision of the Buyer to the effect that a breach of the provisions of t
his Integrity Pact has been committed by the Bidder shall be final and bindi
ng on the Bidder, however, the Bidder can approach the monitor(s) appoint
ed for the purposes of this Pact.

10. Fall Clause

The Bidder undertakes that he has not supplied/is not supplying the similar syst
ems or sub systems at a price lower than that offered in the present bid in resp
ect of any other Ministry/Department of the Government of India and if it is foun
d at any stage that the similar system or sub-system was supplied by the Bidder
to any other Ministry/ Department of then Government of India at a lower price,

then that very price will be applicable to the present case and the difference in t
he cost would be refunded by the Bidder to the Buyer, if the contract has alread
y been concluded.

11. Examination of Books of Accounts

In case of any allegation of violation of any provisions of this Integrity Pact or pa
yment of commission, the Buyer or its agencies shall be entitled to examine the
Books of Accounts of the Bidder and the Bidder shall provide necessary informat
ion of the relevant financial documents in English and shall extend all possible h
elp for the purpose of such examination.

12. Law and Place of Jurisdiction

This Pact is subject to Indian Law. The place of performance and jurisdiction is t
hese at of the Buyer i.e. Kollam, Kerala.

13. Other Legal Actions

The actions stipulated in this Integrity Pact are without prejudice to any other le
gal action that may follow in accordance with the provisions of the extant law in
force relating to any civil or criminal proceedings.

14. Validity

14.1 The validity of this Integrity Pact shall be from date of its signing and exte
nd upto 5 years or the complete execution of the contract to the satisfactio
n of both the Buyer and the Bidder/Seller, whichever is later.

14.2 Should one or several provisions of this Pact turnout to be invalid; the re
mainder of this Pact remains valid. In this case, the parties will strive to co
me to an agreement to their original intentions.

15. Both the parties signing this integrity pact shall be abided by the provisions

39/55



of this pact and will follow the guidelines of independent external monitors or
any other monitoring committee nominated by the competent authority for t
he purpose at any stage.

16. The Parties here by sign this Integrity Pact at on

ESIC MH, ASRAMAM (1st Party) BIDDER (2nd Par
ty)

Witnhess 1 Witness 1
Witnhess 2 Witness 2

. Buyer Added Bid Specific Scope Of Work(SOW)

Text Clause(s)

SCOPE OF WORK

Area of work:

All open and covered area under the jurisdiction of ESIC Model & Super Speciality H
ospital Asramam will be in the scope of housekeeping services to be provided by th
e contractor.

Cleaning Services:

The aim and objective are to provide a high level of a clean, hygienic and presenta
ble look to the entire area. The contractor and his management team will supervis
e the awarded work. The Contractor has to ensure that the staff deployed is dress
ed in neat and clean uniform approved by ESIC Model & Super Speciality Hospital,
Asramam. Officials of ESIC will also monitor the entire work and staff deployed by
the contractor.

General Instructions:

1. All collection, storage, transportation and disposal of hospital waste shall be in
accordance with Bio-Medical Waste Management and Handling Rules of India, 1
998 amended in 2000 and any other amendments or other regulations in this re
gard.

2. A detailed Hospital Waste Management Plan shall be prepared and got approv
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ed from ESIC before starting the work.

3. All infected, chemical, Radiation, Cytotoxic Health care Waste shall be segrega
ted, collected, stored, transported and disposed in accordance with set guidelin
es in safety, ensuring that at no stage it gets mixed with general waste. Unscie
ntific burning shall not be permitted. Different coloured bags/containers namely
green, red, yellow and puncture proof or stainless steel, lead containers shall be
used depending on the category of waste.

4. Waste shall not be transferred from one bag to another. Bags should be tied w
hen three fourths full.

5. Covered Trolleys should be used for transportation. Before final disposal/treat
ment, waste should be kept in specified location and in specific liners and conta
iners provided by the hospital.

6. The scope includes segregation, collection, storage, transportation within the h
ospital. All statutory rules and regulations and legal requirements are to be follo
wed at each stage.

General Requirements and Documentation

Organizational structure and line ofauthority

Housekeeping manual and all SOP(Standard Operating Procedures)
List of equipmentused

Color coding

On job training and documentation

Description for each category of housekeeping

Empathetic and polite behavior with patients, visitors and hospitalstaff.
Personal Protective Equipments for the Housekeeping staff

HBV vaccination of all Housekeeping staff

Maintaining records/details of

a Needle stick injuries or any otherinjury

O

Amount of waste going out to outsourcedagency

o 0

)
)
) Complaint Book
) Duty Roster/Deployment Sheet of Housekeeping Staff
)

D

Inventory of Stores
f) Accident/theft Register
g) Logs and checklists
Female wards should be attended by female staffonly

(A) Daily Services
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Housekeeping/ cleaning services should be provided round the clock on all days inc
luding holidays, so that all areas are spick and span all the time. Working hours sho
uld be adjusted in such a manner that cleaning work in the morning should be com
pleted well before 8.30 AM in rooms wherein work starts at 9:00 AM.

Housekeeping staff has to do following activities for all hospital rooms / blocks of al
| the departments, stores, kitchen, consultant chambers, wards, ICUs, operation th
eatres, CSSD, laundry, labs, blood bank, all corridors and all covered and open are

as.

2)

4)

1) Cleaning, scrubbing and disinfecting bathrooms, toilets, wash basins, sani
tary fittings, floors etc. Of all the areas including wards, ICUs, OTs and all other
departments at hourly basis.

The Contractor will refill Hand Wash / sanitizer in all the Toilets / Rest Room
s as and when required & weekly on every Sunday must top up all refills / urina
Is cubes etc.

3) Cleaning, sweeping, mopping with disinfectant stair cases, cabins, lobbies
, reception, pantries, kitchen, CSSD, Laundry, corridors, ceilings, office rooms, tr
aining rooms every two hours or as per requirement/direction of the in-charge.

Vacuum cleaning of all carpets and upholstered furniture once a week onholiday

S.

5) Cleaning and disinfecting kidney trays, urinals, bed pans, sputum mugs,
humidifiers, suction bottles and emptying urine and drain bags whenever requir
ed, at least once in each shift.

6) Cleaning blood and others spills such as human excrement, urine, vomits,
sterile body fluids whenever required.

7)  Cleaning, dusting electrical switch-boards , light fixtures, fans, air conditio
ner vents, name plates, door mats, fire fighting equipments, computer systems,
phones, doors, windows, furniture, window glasses, grills, curtains, sun breaking
louvers etc, once a month.

8) Cleaning of dust bins, waste paper baskets, cobwebs etc. And disposing o
ff all collected refuse on daily basis at regular intervals i.e. 3 times or as per re
quirement/direction.

9) The dust bins shall be washed and garbage bags need to be placed in all
garbage bins to avoid stains and clear them when it is full.

10) Collect garbage in specified colour coded bags from all dustbins and garba
ge bins existing inside the premises and shall dispose at the designated area wi
thin the hospital & load of in BMW / AMC vehicle when it comes.

11) Re-filling, replacing and emptying of containers at allstations.

12) Offering and assisting the patient with kidney tray, urinals, bed pans, sputu
m cups whenever required and disposing the contents in the sluice room, clean,
disinfect and keep it ready for next use.
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13) Cleaning the patients who have soiled themselves with stool, urine, vomits
with assistance of Patient attendant / Nursing orderly / Staff nurse.

14) Washing linen which are soiled by urine, vomits, faeces and others with 1%
hypochlorite solution and then send it to laundry on direction of ward in charge.

15) Spraying room fresheners and mosquito repellants in all rooms on twice a
day basis or as per requirement/direction.

16) Assist nursing orderly and staff in transporting dead bodies (including any i
nfected dead bodies) to mortuary and dispose of dead foetus and amputated li
mbs or other parts to BMW collection point.

17) Carry out fumigation of ICUs/OTs as per requirement/direction ofH.O.D.

18) Cleaning, mopping, disinfecting OT floors, walls, ceilings/OT lights morning
before starting case, in between cases and terminal cleaning at the end of the
day.

19) Clean the patient’s bed, lockers trolleys, wheelchairs and surrounding area
s twice a day or when patient is discharged or when soiling occurs.

20) Cleaning and carbolization of ICU beds, OT beds betweencases.
21) Washing of slippers in ICU, OT, dialysis centreetc.

22) Scrubbing/cleaning of toilets, wash basins, sanitary fittings, glasses, toilets,
floors, etc on hourly basis or as per requirement/direction.

23) Cleaning and disinfecting all vitreous fixtures including toilet bowls, urinals,
sinks, toilet seats, containers etc. Brush thoroughly to include below water level
and under rims including areas at hinges and cistern handles. Re-stock toiletrie

s, which include liquid hand soap, toilet rolls, air fresheners, sanitary cubes, nap
hthalene balls in toilets, etc. After daily check-ups in the morning, afternoons a

nd on call basis during daytime.

24) Cleaning of all open areas between the building and boundary including sw
eeping of roads, lawns, paths, cleaning open drains etc or as per requirement/d
irection.

25) Any additional work assigned by the sister I/C of the area where the house
keeping staff has been placed on duty. Once assigned an area, the housekeepi
ng staff will be under the control and supervision of the sister I/C on duty of tha
t area.

26) Cleaning of Ramps/signages/Boards/Posters/Banners.

27) Ensuring that all the electrical equipments/instruments/lights and fans are switch
ed off as and when required to minimize the wastage of resources.

28) Arranging/Moving/Shifting of furniture, received goods/medicine to designated ar
eas etc. as and when required.

29) Filling of water in Air cooler as per requirement/direction
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(B) Weekly Services

The deep cleaning of the entire area will be done once a week asunder:-

1) Dusting of entire area including windows / windowpanes / doors / ledges / elev
ation / louvers / frames etc.

2) Cleaning of ceilings and high walls, removal of wash/spit stains on walls, clean
ing of terrace & roofs, porches etc.

3) Cleaning of sanitary fittings, toilet drain pipes etc. in the toilets with standar
d cleaning material.

4) Cleaning of all windows glasses and grills with detergent/cleaningagents.

5) Washing of roads, lawns, paths etc with High Pressure Jet machine or as per
requirement/direction.

6) Clean all chrome fittings, glass frames, soap holders etc. to a shinyfinish.
7) The Contractor will cover all the specified area of scope ofwork.
8) The Contractor will provide the duty register to ESIC asrequired.

9) The Contractor will maintain a Checklist record of all weekly services andsubmi

10) Weekly cleaning of water coolers and watertanks

(C) Waste Disposal Management Other than Bio-Medical Waste

1) The contractor will prepare a flowchart indicating the method of collection/dispos
al etc.

2)  The contractor will teach and train his staff for collection / disposal work.
The garbage will have to be disposed of at least thrice a day.

3)  The contractor will make arrangement to collect garbage in specified col
our coded bags from all dustbins and garbage bins existing inside the premise
s and shall dispose the garbage at the designated area within the hospital.

4) Ensure that the AMC bin is cleareddaily.

(D) General Pest and Rodent Control & Termite Services

1) The Contractor shall take prompt and effective measures for Rodent and
Disinfection Services including fogging and removal of honeybees/beehives an
d termite etc. In the area under contract.

2)  The Contractor will be responsible for any damage to human/machinery
by any chemicals used by him. Any damage caused to machinery/books due to
rodent and disinfection services in the areas covered under contract shall be m
ade good by the Contractor.
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3)  The Contractor will submit a detailed plan for carrying out the Pest, Rode
nt & termite Control Services for the approval of ESIC. Frequency of the service
s as decided by the Medical Superintendent will be final.

(E) Housekeeping Monitoring and Control

For better management and smooth services, the following monitoring mech
anism will be adopted by the Contractor: -

1. Display of Checklist of cleaning schedule:

This is to be pasted in the toilets/ OPDs/ Entrance/ Lawn/ Doctor's room/Labs/Phar
macy/OT/Lifts/Stairs/Corridors/Kitchen/Casualty/Overhead Tank and Other areas. It
is to be filled up by the supervisor /Housekeeping staff every hour daily and should
be cross checked by supervisor in each shift. The checklist will be verified by the si
ster in charge and Caretaker or an official nominated by ESIC.
2. Management/Housekeeping Service Requirements/Complaints Re
port

This is to be filled up by the management and administrative staff of the Contractor
who receive/observe the complaints/requirements for any of the services. All sugge
stions, complaints related to services or staff deployed by the Contractor will be re
gistered at site and should be reported to Caretaker, ESIC or any other designated
official. The Contractor will take immediate action to resolve the same failing which
the Penalty Clause will be invoked. Daily and Shift wise rounds to be taken by the s
upervisors for addressing cleaning issue.
3. Housekeeping Services Complaint Register

This register is to be completed on the basis of information received by the Housek
eeping supervisor from ESIC officials through the inspection of the site, material on
site, attendance sheet of the staff, weekly report, client letter /e-mail, verbal compl
aints from ESIC, etc. And necessary action is to be taken and compliance shown to
the designated officials immediately.

ADDITIONAL SCOPE AND PARTICULAR CONDITIONS FOR HOSPITAL:

Housekeeping in the hospital conditions is different than the house keeping services i
n other commercial organizations. Housekeeping staff has to work between the infect
ed patients and has to handle dangerous infected materials and waste. Along with the
routine housekeeping activities, the house keeping staff has to show his / her humanit
arian concern towards the patient and provide him all types of required help and servi
ces. Such services may be need based and might not have been included in the gener

al scope of work but they have to be provided by the house keeping staff if needed.

In view of the above any work assigned by the sister I/C for the patients’ benefit lik
e cleaning of vomits, urine, stool, blood or any undesired material produced by the
ill patient or helping him in changing of soiled cloths / linen or any type of need in
emergency and helping the ill patient in any type of need is included in the scope o
f work.

In case of any differences, these particular conditions of Contract shall supersede t
he General Conditions of Contract. The services shall be provided round the clock o
n all days including holidays. The services include:

(i) Cleaning of the whole premises including toilets and openareas.
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1.

2.

3.

(ii) Wet moping of covered areas.

(iii) Cleaning of window panes and doorpanels.

(iv) Cleaning and dusting of furniture andfittings.

(v) Vacuum Cleaning of all Carpets and upholsteredfurniture.

(vi) Any other work within the scope of the specializedservices.
PATIENTS ROOM:

The Contractor shall be responsible for routine cleaning of the patient room / ward
everyday in the morning, evening and night. The Contractor shall also maintain cle
anliness in the patient rooms/ward throughout the day and shall clean the room th
oroughly on patient’s discharge and keep it ready for the next arrival. The routine
cleaning will include dusting of the furniture in the room including bed, chair, table,
TV, fridge etc, sweeping and mopping of the entire room with a disinfectant solutio
n, cleaning of toilet and bathroom with a bathroom cleaning solution.

PATIENT COMMON AREAS:

Dusting the walls, furniture and fixtures in the corridor andlobby.

Sweeping and mopping the floor with a disinfectant.

Cleaning public toilets with soap solution and keeping them odour free usin
g deodorizer cubes/odonil.
Cleaning doors and windows with soapsolutions.

Cleaning consulting room, dressing room, laboratory and other similar are
as. The Cleaning pattern will be same as cleaning of patient room.

OPERATION THEATERS:

Operation theatres are the most important place in the hospital which needs maxi
mum care and cleanliness by the house keeping staff.

Repeated cleaning and disinfection of the operation theatres after every operation,
removal of the biomedical waste including human body parts and soiled waste, cle
aning the used / soiled linen as per SOPs of the Operation theatres and any other t
ype of work assigned by the sister I/C of operation theatre to the house keeping
staff has to be performed efficiently.
All the dustbins washed and lined with colour-coded bags in the morning. Th
e trash bag shall be changed as per schedule or as directed by Sister I/C.

Operation theatre walls shall be thoroughly cleaned us
ing a specialized soap/disinfectant solution before and after every op
eration.

Floor shall be washed and thoroughly mopped with a specialized soap/disinf
ectant solution. The entire operation theatre floor area shall be scrubbed once
a day.

Toilets/bathrooms will be cleaned with soap solution and kept odour free usi
ng deodorizer cubes.

The common areas, doctor’s lounge, nurses lounge, changing rooms, waitin
g lounge and inside operation theatre shall be swept and mopped in the morn
ing and at regular intervals to keep them clean.

The floor scrubbing will be done in the night or as and when asked for according
to the
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scheduled operations and movements in thatarea.

CLEANING OF OFFICES /| CONSULTANT ROOMS:

The Contractor shall remove trash from office dustbins and change the tras
h liner every evening before closing hours.

The offices shall be dry dusted and swept after the closinghours.
Vacuum cleaning shall be done on carpets andupholstery.

The work tables shall be cleaned with soap solution in themorning.
The office shall be mopped with soap solution in themorning.

Office staff restrooms/toilets shall be cleaned using soap solution and kept
odour free using deodorizer.

The Contractor will provide, maintain, refill Hand Wash /sanitizer in all the
Toilets/Rest Rooms.

Cleaning of Computers’ peripherals, telephones, LCD panels etc with appro
priate Brushes periodically.

CLEANING OF LABORATORY AND OTHER CRITICAL AREAS:

All the dustbins shall be washed and lined with colour coded bags in the m
orning. The trash bag shall be changed when it is full.

Walls shall be thoroughly cleaned using a specialized soap/disinfectant sol
ution in the morning.

The floor shall be thoroughly mopped with a specialized soapsolution.
The entire laboratory area shall be scrubbed at least twice in aweek.

Toilets/bathrooms shall be cleaned with soap solution and kept odour free
using deodorizer cubes.
The common areas shall be swept and mopped in the morning and at regul
ar intervals to keep them clean.
Rotation of staff in critical areas like OT, Laboratory , ICU and Wards may b
e kept at minimum.
GLASS WINDOWS, DOORS & ALUMINIUM PARTITIONS:

All glass windows, doors and aluminium partitions should be cleaned with appropriate s
oap solution on daily basis. Glasses shall be wiped with dry cloth to remove finger print

s at regular intervals.

7. UNDERGROUND & OVERHEAD WATER TANKS:

The Contractor shall clean and disinfect the water coolers and overhead tanks peri

odically every week after emptying the water from the tanks as per instruction of E
SIC.

8. TERRACE CLEANING:

The Contractor shall clean the terrace periodically as per instruction of ESIC.

CLEANING SCHEDULE
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FREQUENCY (regularly as
under or as and when requ

Sr. No. ACTIVITY ired/directed) AGENTS USED
1. OT AREA /VERY HIGH-RISK AREA
As per the BMW guid
1. Garbage Removal After every case , P gul
elines
. st .
2. 15t Mopping Before starting 1°"patient and Germicide
after every case
3. N Mopping Before starting 15¢ patient an 1% Sodium Hypochl
d after every case orite
4 Garbage removal from the \yhen bags are 3,thel As per the BMW Gui
" |OT corridor delines
5. Mopping of the OT corridor |[Every two hour Flat mop
6. Dus.tlng of doprs and windo Once a day Z colour duster
ws in OT corridor
L Twice a day i.e .before startin
7. Moppinginthe OTwalls | " at the End of the day  [Bacillocid/Virux
Wash h i I
8. as. room& wash basins ¢ Every hour Germicide
eaning
9. Washing of Slippers Once a day Detergent
10. |Washing of OT Once a week Detergent
2.ICU/HIGH RISK AREA
Thrice a day/When bags are ¥4As per the BMW Gui
1. Garbage Removal th .
full delines
2. Dry mop Every two hour Feather brush
3. Dusting Every two hour Z colour duster
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Mopping Every two hour Germicide
Washroom & wash basins

Every hour Germicide
cleaning
Washing of Slippers Once a day Detergent
Assllst in carbolization / fumlWhen required Bacillocid
gation
Scrubbing of floor/

Once a week Detergents

walls

3.MODERATE RISK AREA WARDS

Garbage Removal

Thrice a day/When bags are 34

As per the BMW Gui

the delines
Dry mop Every two hour Feather brush
Dusting Every two hour Z colour duster
Mopping Every two hour Germicide
Was.hroom & wash basins CIEvery hour Germicide
eaning
4.KITCHEN

Garbage Removal

th £l

Thrice a day/When bags are 34

As per the BMW

Guidelines
Dry mop Every two hour Feather brush
Dusting Every two hour Z colour duster
Mopping Every two hour Germicide

Rodents and pest control

Once a day

S

Gum pads, Rat cage
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Washing kitchen and cante

n Once a day Detergent
5.PUBLIC AREA WASHROOM
Cleaning Every hour Germicide
Wasfhroom & wash-basins cl Every hour Germicide
eaning
6.LOBBY

Garbage Removal

Thrice a day/When bags are 34
th full

As per the BMW

Guidelines

Dry mop Every two hour Feather brush
Dusting Every two hour Z colour duster
Mopping Every two hour Germicide

7.0PD AREA

Garbage Removal

Thrice a day/When bags are 34
th full

As per the BMW

guidelines
Dry mop Every two hour Feather brush
Dusting Every two hour Z colour duster
Mopping Every two hour Germicide
Wash d h-basi -
ashroom and wash-basins Every hour Germicide

cleaning

8.STORES(MEDICAL, SURGICAL, NON-MEDICAL)

Garbage Removal

Thrice a day/When bags are 34
they)|

As per the BMW guid

elines
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Dry mop

Twice a day

Feather brush

Dusting

Twice a day

Z colour duster

Mopping

Twice a day

Germicide

Rodents and pest control

Once a day

S

Gum pads, Rat cage

9.MORTUARY

Garbage Removal

Once a day/When bags are A
hfyl|

As per the BMW

guidelines

Dry mop Every two hour Feather brush
Dusting Every two hour Z colour duster
Mopping Every two hour Germicide

10.ADMINISTRATION RECORD/ENGINEERING OFFICE

Garbage Removal

Once a day/When bags are¥:th

full

As per the BMW

guidelines

Dry mop Every two hour Feather brush
Dusting Every two hour Z colour duster
Mopping Every two hour Germicide
Washrqom and wash-basin Every hour Germicide
s cleaning
11.CSSD/LAUNDRY
th

Garbage Removal

Once a day/When bags are¥
full

As per the BMW

Dry mop

Every two hour

Feather brush
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Dusting

Every two hour

Z colour duster

Mopping

Every two hour

Germicide

Mopping sterile storage are
a(CSSD)

Once a day

Virux Solution

Washing of sterile area (CS
SD)

Once a week(Saturday afterno
on)

Virux Solution

Assist in Fumigation (CSSD)

\When required

Virux Solution

12.RADIOLOGY

Garbage Removal

Twice a day/When bags are¥st
h full

As per the BMW

guidelines

Dry mop Every two hour Feather brush
Dusting Every two hour Z colour duster
Mopping Every two hour Germicide
Washroom and wash-basin Every hour Germicide

s cleaning

13.LABORATORY

Garbage Removal

Once a day/When bags are A
h full

As per the BMW

guidelines

Dry mop Every two hour Feather brush
Dusting Every two hour Z colour duster
Mopping Every two hour Germicide

Cleaning of work benches

Twice a day/when required

0.25% Hypochlorite
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Washroom and wash-basin

6. |[s cleaning Every hour Germicide
7. Assist in Fumigation Once a week Bacillocid
8. Washing of Slippers Once a day Detergent

SOP for Cleaning:

Dilution of Wizard in all areas=40ml in 1llitre ofwater
Cleaning of spillage of Blood/Body fluids

) Use disposable gloves.

) Cover area with 1%Sodium Hypochlorite
3) Leave for 20 minutes

)

)

Wash surface with detergent and dry.

Collect residue with disposable paper. Wipe and discard inbag.

6) All waste, gloves, wipe, discard, seal and dispose as clinical wa

ste

7) Mops cleaning- Detergent wash and dry.

8) Buckets-Detergent wash and dry (If contaminated 1%Sodium

Hypochlorite overnight rinse and dry).

IMPORTANT: Every care has been taken to cover all important scopes,
aspects, areas requiring Housekeeping services. These are, however, not
exhaustive and if deemed fit, the Medical Superintendent may add additi
onal scope of work for which no additional payment whatsoever on any ac

count will be made.

sdaor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent

Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in

the bidding process due to these ATCs and due to modification of technical specifications and / or terms and

conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and

resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum

issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to

exemption provided to such sellers under GeM GTC.
3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any

Category item bunched with it.
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Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

© N o v oA

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the @rar=g @ 3R erd/General Terms and Conditions, conditons stipulated in Bid and
Service Level Agreement specific to this Service as provided in the Marketplace. However in case if any condition
specified in @ra=a f@7sr 3R aci/General Terms and Conditions is contradicted by the conditions stipulated in
Service Level Agreement, then it will over ride the conditions in the General Terms and Conditions.

SIH B THT A & TS 26 & TEH 3 AT & WY HH T AST T arel ¢ & O & Wl W ufdey & da9 &
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https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260128
https://bidplus.gem.gov.in/bidding/bid/bidsla/78254334437904

HIIT & YT H{H o TS I arel o & drs o =X 39 @Al & g ¢ & fow it o3 gom 59 a8 ©@s & aren
e W & TH Uelipa @Ifds & A9 A AT TS Bl SHA AU dYeAr aen IR Pre A e Gwen e S
T FHD AWl o Pl W HIYT Bl dehiel FHTE Xl AR FIged b IHFAR M T Fel HILars H 3T 39T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---ggaig/Thank You---
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